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ABSTRACT

Quality patient care demands nurses to have assertive skills which depends on the level of self-esteem, however, the level of self-
esteem and assertive skills and its relationship among nursing students remain understudied. This study assessed the level of self-
esteem and assertive skills and their correlation among 126 Basic nursing students in Southeast, Nigeria. This was a cross
sectional and correlational study. The respondents were selected using multi staged sampling technique. A questionnaire
consisting of the researcher developed Socio demographic characteristics, standardized Rosenberg Self-esteem scale and Rathus
assertive schedule were used for data collection. Data analysis was carried out using IBM SPSS version 23.0 software. Majority
87(69%) of the students had moderate and low 34(27%) self-esteem, only 5(4%) had high self-esteem and their average RSES
scores were 17.80+4.32. Majority 95(75.4) were unassertive and their average RAE score was -.68+20.19. There was a significant
positive correlation between the level of self-esteem and assertiveness (r = 0.241, p> 0. 006). Given the significant positive
correlation of these variables, measures to enhance these skills in nursing student programs should be encouraged by nurse

educators and managers to guarantee competent future nurse professionals.
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INTRODUCTION

Self-esteem is an important factor that affects human functions
in every sphere of life and in nursing, it enables the nursing
students to preserve and promote their physical and
psychological wellbeing, in addition to developing effective
interpersonal relationship with patients, colleagues and other
health care members (Dimitriadou — Panteka et al., 2014:
Edwards et al., 2010; Manomenidis et al., 2017; Morton et al.,
2012; Poorgholami et al., 2016). Self-esteem can be described
as positive or negative personal judgment and evaluation
about oneself (Coopersmith 1968 as cited in Boham et al.,
2021). Positive evaluation leads to high self-esteem while
negative evaluation leads to low self-esteem. Individuals with
high self-esteem nurture positive feelings about themselves
and their achievements, maintains good interpersonal
relationships and are proud of their achievements and their
professional choice (Rosenberg 1965 as cited in Manomenidis
et al., 2017). Nurses with high self-esteem easily collaborate
and establish interpersonal relationships with colleagues and
patients (Dimitriadou-Panteka et al., 2014), cope positively
and render quality nursing care (Arthur in Shrestha et al.,

2018; Edwards et al., 2010; Manomenidis et al., 2017,
Oducado, 2021; Omura et al., 2016).

In this context, nursing students, as future nurse
professionals need high levels of self-esteem to both manage
the academic challenges and also develop a strong therapeutic
relationship with patient (Cowin & Sim 2006 in Kanade, 2018;
Valizadeh et al., 2016) to enable them provide a patient
centered care, thus promoting the health care of the society at
large. Moreover, empirical studies have shown that there exist
a positive and significant relationship between nurses’
selfesteem and job satisfaction (Dabirian et al., 2014; He et
al., 2019), academic performance (Dancot et al., 2021),
professional  identity and inter- intra-professional
collaboration (Manomenidis et al., 2017) and positive coping
style (Ni et al, 2012). Furthermore, self-esteem is
significantly and negatively related to anxiety, stress and
burnout (emotional exhaustion and depersonalization
(Acharya & Chalise, 2015) depression (Johnson et al., 2020;
Azizi et al.,, 2013; Peterson-Graziose et al., 2013), and
students’ attrition rate (Dancot et al., 2021). To prevent these
negative effects, studies have equally shown that self-esteem
can be improved through educational training intervention
programmes and workshops (Ata & Ahmed, 2018; Ayhan &
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Seki Oz, 2021; Kanade, 2018); Megahed & Mohammad,
2014).

However, it is important to identify variables that
influence self-esteem before implementing interventions to
improve it. One of such variables is assertiveness. In nursing,
assertiveness, otherwise called assertive skills promote
effective interpersonal relationships with patients, colleagues,
and other members of health team, promoting an appropriate
inter-intra professional collaborative health care services
(Mahmoud et al., 2013; Yoshinaga et al., 2018) among
different health professionals. Assertiveness is the ability to
express personal ideas, opinions, thoughts, feelings and
beliefs freely, and confidently without denying or violating
others’ rights (Alberti & Emmons, 2008 cited in Obineli &
Ezioko, 2019; Oducado, 2021). Thus, assertiveness enables
the nurse to respectfully and confidently express personal and
patient safety issues with other staff without compromising
her own rights or that of others (Omura et al., 2018; Deltsidou,
2009 cited in Azizi et al., 2020). In addition, assertiveness in
nursing students promotes quality patient centered care, stress
management, leadership development skills, ability and
wiliness to undertake designated tasks (Azizi et al., 2020;
Manomenidis et al., 2017; Oducado, 2021; Omura et al.,
2016). Thus, Begley and Glacken as cited in Kanade (2018)
emphasized that the of assertive skills must be given attention
in order to promote the nurses’ self-esteem and autonomy in
provision of patient centered care.

Shrestha et al., (2018) and Maheshwari and Kanwaljit
(2015) Indian studies reported a positive significant
correlation between assertiveness and self-esteem. Studies
have equally shown that assertiveness has a positive and
significant role in helping nurses to become independent
decisionmaker, prudent to avoid breaching other people rights
(Riley in Mahmoud & Hamid, 2013), efficient and effective in
promoting psychological empowerment (Azizi et al., 2020)
and team building within the health care environment
(Okuyama et al., 2014). More so, assertiveness plays an
important role in improving the healthcare professionals’
well-being, job satisfaction, workplace relationships, coping
strategies and decreases social anxiety levels (Ajibade et al.,
2015; Manomenidis et al., 2017; Oducado, 2021; Omura et
al., 2016). Having assertive skill can improve self-esteem,
positively affect the student’s studies as well as the delivery
of quality patient care (Shrestha & Ghimire, 2019).

However, there is a paucity of studies on the correlation
between assertiveness and self-esteem among nursing
students in general, therefore, considering the importance of
high self-esteem and assertiveness in promoting nursing
students' wellbeing and patients’ care, as well as paucity of
knowledge about the level of self-esteem and assertiveness
and its correlation among nursing students in Nigeria, the
present study was designed to fill the gap. Specific objectives
were to determine the level of self-esteem and assertiveness of
the nursing students, investigate the correlation between self-
esteem and assertiveness.

MATERIALS AND METHODS

Study design and setting: This cross-sectional and
correlational study was conducted in three Basic Schools of
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Nursing in the three states (Anambra, Enugu, Ebonyi),
Southeast Nigeria from November 2021 to March 2022. The
Southeast Nigeria comprises five (5) Ibo-speaking states
namely; Abia, Anambra, Enugu, Ebonyi, and Imo State. Of
these five states, three states (Anambra, Enugu, Ebonyi) were
purposively selected and one school of nursing from each state
was randomly (balloting) selected for the study.

Study population and sampling: The population consist of
765 nursing students in the three selected basic nursing
schools. The target population (192) were all the final (third)
year nursing students. There was no sampling because they
were small in size. A multi stage sampling method consisting
of three stages was used to select the respondents. In the first
stage and second stage, purposively three States (Anambra,
Enugu, Ebonyi) were selected from Southeast Nigeria, and
randomly (balloting) one school of nursing was selected from
each the State. In the third stage, purposively and conveniently
all (192) final years nursing students (presence in class)
participated in the study to maximize participation

Data collection and analysis: Data was collected using a self-
administered questionnaire that was divided into three main
parts. The first part included sociodemographic characteristics
such as: age, gender, ethnicity, family size and family income.
The second part included the Rosenberg Self- Esteem Scale
(RSES) (Rosenberg 1965 as cited in Manomenidis et al.,
2017), which assessed the level of self-esteem among nursing
students. it is a 10 items scale, formulated as statements (five
positives and five negative) and is measured on a 4 Likert scale
ranging from “strongly agree” to “strongly disagree”. The
scale ranges from 0-to 30. Higher scores indicate higher self-
esteem. Thus, scores between 0- and 14 indicate low self-
esteem, 15 - 25 indicate moderate self-esteem while 26- 30
indicate high self-esteem. RSES is one of the most widely
used instruments for self-reported global self-esteem both in
general and in studies on nursing students (Dancot et al., 2020;
Oducado, 2021) to assess self-esteem, therefore, it is deemed
fit for the study.

The third part is Rathus assertive schedule assessed their
assertiveness status of the students. It is a 30-items six-point
rating scale, out of which 17 are described as negative/passive
and 13 of them as positive to avoid response bias (Mahmoud
et al., 2013). Scoring range from very uncharacteristic of me
(-3) to (+3) very characteristic of me. The total score ranges
between -90 and +90; Unassertive behavior ranges between -
90 and +9 points and assertive between +10 and + 90 points, -
90 refers to the highest degree of unassertiveness and +90
refers to the highest level of assertiveness (Voltan —Vcar in
Maheshwari, 2016).

Statistical analysis: Data was analyzed using International
Business Machine for Social Sciences {IBM SPSS} version
23. Categorical variables (e.g., gender, religion, ethnicity,
family income, family size, self-esteem level, assertiveness
status) were summarized using frequencies and proportions
while quantitative variables (e.g., age, self-esteem scores and
assertiveness scores) were summarized using mean and
standard deviation. Pearson correlation analysis was used to
determine the relationship between self-esteem and
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assertiveness. A p-value < 0.05 was considered statistically
significant

Ethical Considerations: An ethical clearance with protocol
number UNTH/CSA/329.VOL5 was gotten from Research
and Ethics Committee, University of Nigeria Teaching
Hospital, Ituku/Ozalla. Administrative permit was obtained
from the school authorities and verbal consent was obtained
from each respondent after the purpose of the study had been
explained by the researcher. Participation in the study was
voluntary and participants had the right to decline
participation or to withdraw from the study at any time if they
so desired with no penalties or loss of benefits

RESULTS

Table 1 shows a review of the sociodemographic
characteristics of the students. Majority of the nursing students
(n = 84, 66.7%) were in the age group between 15-24 years.
One hundred and thirteen 113(89.7%) were female and 13
(10.3) were male. Virtually all of them 124(98%) were
Christians and majority 107(84.9%) from Igbo ethnic religion.
Also, majority (71,56.3%) of the students’ family income per
month were more than 50 thousand and family size was
between 4-6.

Table 2 shows that majority 87(69%) of the nursing
students had moderate self-esteem, 34(27%), and only 5(4%)
had high self-esteem.

Table 3 revealed that majority 95(75.4%) of the nursing
students were unassertive and only 31(24.6%) were assertive.
Table 4 reveals that Pearson correlation coefficient showed
significant positive correlation between self-esteem and
assertiveness score (r=0.242, P=0.006).

Table 1:
Socio-demographic characteristics of the study sample.
n=126

Variables n (%)
Age group (years) 15-24 84(66.7)
25-34 42(33.3)
Gender Male 13(10.3)
Female 113(89.7)
Religion Christian 124(98.4)
Muslim 2(1.6)
Ethnicity Hausa 17(13.5)
Igho 107(84.9)
Yoruba 1(1.6)
Family income per < 30,000 21(16.7)
month 30,000-50,000  34(27.0)
> 50,000 71(56.3)
Family size <4 25(19.8)
6-Apr 86(68.3)
>6 15(11.9)
DISCUSSION

In the present study, majority of the nursing students had
moderate level self-esteem and low self-esteem and only 4%
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of the nursing students had high self-esteem . The result means
that many of the students especially those with low self-
esteem might be have been judging themselves negatively,
self-critical, say a lot of negative things about their action and
their abilities, feel inferior, useless, unworthy, and show self-
blaming pattern and thinks she/he is nothing compared to the
classmates or other profession.

Table 2:
Distribution of study participants by level of self-esteem

Level of self-esteem n(%) Mean = SD
Low (score 1-14) 34(27.0) 17.80+4.32
Moderate (score 15-25)  87(69.0)

High (score 26-30) 5(4.0)

Table 3:

Distribution of study participants by assertiveness status
Assertiveness status n (%) Mean + SD
Unassertive (score -90t0 9)  95(75.4) --.68+20.19
Assertive (score 10 -90) 31(24.6)

Table 4:
Correlation between self-esteem and assertiveness of the
nursing students
Level of self-esteem N r p-value
and assertiveness 126 242™ .006

**Correlation is significant at the 0.01 level (2-tailed).

Possible reasons for the studied students' moderate and
low self-esteem may be related to overloaded curriculum,
strict policies, and pressure from the schools and clinical areas
which could lead to stress (Shrestha & Ghimire, 2019). Stress
according to Johnson et al., (2020) could lead to low self-
esteem and low self-esteemed health workers were nearly
thrice more likely to suffer high stress which equally lead to
burnout. Valizadeh et al., (2016) also reported that low self-
efficacy due to poor training or lack of support from lecturers
could lead to experience of failure, numerous failures on the
other hand increase stress of the probability of failure which
ultimately leads to low self-esteem (Valizadeh et al., 2016)
This implies that the quality and quantity of patients’ care will
be jeopardized, as low self-esteemed nurses also tend to feel
stressed leading to poor motivation to adequately attend to
themselves and patients under their care (Johnson et al., 2020).
Similarly, Dimitriadou-Panteka et al., (2014) in a systematic
review found that nurses with low self-esteem are unassertive
and have difficulty in collaborating with colleagues and
patients, exhibiting reduced empathy and efficacy in rendering
patient care. This was confirmed in a study by Dancot et al.,
(2021), Sa et al., (2019) and Dimitriadou-Panteka et al.,
(2014) who found that Nurses with low self-esteem are
unassertive, feels more stress and have difficulty in
collaborating with colleagues and patients in rendering quality
nursing care. Therefore, nurse educators should enhance the
students’ through educational intervention programs to
promote nurses’ better collaboration with colleagues, patients,
and improved job performance and satisfaction.

Previous studies consistent with the present study include
Dancot et al., (2021) and Mustafa et al., (2020) who showed
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that the self-esteem their studied nursing student was moderate
level. Shrestha & Ghimire, 2019) study in Nepal who showed
majority of the nursing students had low self-esteem which
could be due high academic stress and poor support from
peers, teachers and families. Contrary to the study is the study
of lacobucci et al., (2013) in USA which showed that that
senior nursing students in this study reported both high levels
of self-esteem. Furthermore, this study also showed that more
than half of the respondents were unassertive, only about one
fourth of them were assertive. This means that many of the
nursing students have difficulties expressing their views on
personal issues and matters concerning the patients under their
care, thus, leading to poor quality of care they render (Omura
et al., 2016)

The probable reason for the unassertiveness could be due
to the historic belief about nursing as a woman’s profession,
and the usual subservient role associated with women (Bulut
etal., 2019). More so, nursing students historically are trained
to behave in submissive, non-assertive and nice way and
decisions for nurses are not taken by nursing personnel
(Kilkus 1993 in Maheshwari, 2016). Other possible reason
could be the reactions to stress, low self-esteem, lack of role
model and lack of exposure to assertiveness trainings (Bulut
et al., 2019; Maheshwari, 2016). Unassertiveness among
these students can interrupt their educational performance,
lead to poor learning process, difficulties in communicating
with instructors, counselors, and classmates and also risk their
mental health (Senel et al., 2002 in Rezayat & Nayeri, 2014).
This was confirmed in a study by Bahreini et al., 2005 in
Rezayat & Nayeri, 2014) where unassertive negatively
affected 40% of the students in their practical learning and
performance.

Amicone and Miller, (2015) in USA revealed that
majority of the nursing students were unassertive. Also, in
India, Maheshwari and Kanwaljit, (2015) found that the
studied nursing students were unassertive. Similarly, Shaimaa
et al., (2017) in Eygpt reported that all studied head nurses
had low assertiveness scores. Rezayat and Nayeri, (2014)
Iranian study showed that more than half of the studied
nursing students unassertive. Comfimimg these results,
Okuyama et al., (2014) in a systematic review, reported that
despite the increase in number of nurses who are trained in
higher educational institutions, nurses still experience some
difficulties in asserting themselves.

Contrary to the present result, Shrestha and Ghimire,
(2019) study in Nepal showed majority of the nursing students
were assertive. Also, (llyas et al., 2018) in Pakistan revealed
that slightly more than half of nursing managers were
assertiveness. Abdelrahman and El-magd, (2017) in Egypt,
and Larijani et al., (2017) in Iran also reported that more than
half of the nurse managers and nursing students were
assertive. This variation in the studies of assertiveness and
self-esteem among the nursing students can be attributed to
use of different scales and/or the cultural differences in society
and the nature and mode of nursing education in the
educational system. Therefore, in planning the measures to
improve assertiveness and self-esteem in nursing students,
social-cultural conditions of the society and nature the
educational system should be considered.
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The skill of assertiveness and self-esteem can be taught to
students by different teaching methods (Kanade, 2018;
Megahed & Mohammad, 2014). Therefore, policy makers,
nurse educators and managers should ensure the promotion of
assertiveness and selfesteem by designing, developing and
building into the curriculum a comprehensive program to
enhance assertive skills and self-esteem (Ata & Ahmed, 2018;
Ayhan & Seki Oz, 2021). Proper attention to the quality of
nursing curriculum can, in the future, produce competent
workforce in the field of health care and treatment (Kanade,
2018; Megahed & Mohammad, 2014)

This study also showed that, there was a positive and
significant correlation between self-esteem and assertiveness.
This shows that that high self-esteemed nursing students will
exhibit assertive behavior and vise visa. High self-esteem and
assertive skills influence the nurses’ clinical performance and
play an important role in improving their well-being, job
satisfaction, workplace relationships, coping strategies and
decreases social anxiety levels (Ajibade et al., 2015; Dabirian
etal., 2014; Manomenidis et al., 2017; Oducado, 2021; Omura
et al., 2016; Poorgholami et al., 2016; Shrestha & Ghimire,
2019). In fact, high self-esteem and assertive skills of nurses
and nursing students are among the key factors necessary for
the provision effective patient centered care, playing
significant roles in increasing their productivity and achieving
the organizational goals (Oducado, 2021).

Collaborating the present study is the study the
correlation between the self-esteem and assertiveness of
Filipino nurses by Oducado, (2021) who reported a significant
positive correlation between these two variables. Similarly, in
India, a significant positive correlation between assertive
behavior and self-esteem among nurses was reported by
Binuja, (2020) and Maheshwari and Kanwaljit (2015). In
Nepal, Shrestha and Ghimire (2019) study among nursing
students showed a significant positive correlation between
these two variables.

Considering the role high self-esteem and assertiveness in
promoting patient centered care, professional autonomy,
decision making in clinical situations, interpersonal and inter-
intra professional relationships among others, therefore,
programs to improve self-esteem and assertive skills are
necessary to prepare students for careers as professional
nurses. In addition, the program could equally contribute to
nursing student retention, satisfactory with college life and
satisfaction with the professional choice.

In conclusion, majority of the nursing students had
moderate and low self-esteem and also were unassertive.
Besides, there are positive significant relations between the
nursing student’s assertive scores and self-esteem scores.
Therefore, we recommend regular assessment of the nursing
students’ self-esteem and assertive skills by nurse educators
and managers, identifying those at risk and implementing
regular trainings to enhance these skills. One limitation to this
study is that this study was a cross-sectional and so do not
explain the causal relationship between the main variables of
the study. More so, the sample was limited to final year
nursing students in three schools southeast, Nigeria, this limit
the generalization of these results to other students in Nigeria
and beyond, however, the knowledge of the students’ self-
esteem level and assertiveness can help to plan and implement
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programs aimed at increasing improving one or both to
promote their well-being of students and care rendered to
patients.
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