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Patients’ self reported satisfaction of dental treatments received
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ABSTRACT

Objective: Unfulfilled pabonts” eatment cxpectation may influence theirjud gment of denkal care, hwrefore
avommilnenl to achieving palients” expectations 1s an important maller for derdal care prolessionals, This
study admed ol assessing polients” self reported sotisfaction of dermal Areatroent received based on their
expectabons.

Methods: Cross-sectional sludy of palienls allending a Governmenl dental clinic in Jos, Nigeria, Self-
ddministered questionndire was used for data collective on socin-demographic characteristios, trealments
expectied by patbents. Professional core given o padents wis also added for cach respondent. Daka was
analyzed using SP55version 21,

Resulta: A Lulal ol 150 palients participated in this stody, A2.0% males and BR% Termales. Ages ranged
botween 16-63 years, Cndy 8.0% had correet knowledge of who o dentist is, The major reasons foT goinge bo sec
the dentist were pain 71.3%, cavity 874 and check up 4.7%. Treatments expected by patients were check-up
A2.00%, extraction 25.3%, prescriplions 11.3% and fillings 8.1%, O those thal expecled check up check up
resfers bo visitingr the denen] Ginge or demtictin order to check the state of the oral ecavity to maintain good oral
health) and extractions, only 5.0'% and 84 4%, were treated as cxpected, Generally there was salsfaction with
Lreatments patients received, p =0.001. Most (27.0%) ol the patignls who expected checs up and treated
othomwtse wore also sotisfied with treatmaents roveived.

Conclusion: Despite conflicting cupectations From pabconts on whatis bo be done, Fhere was still satisfaction
[rum the trealments rendered. However, those whe Believed ther came [or check-ap had ne ddea of whal il

entails, Enlightenment on dental heatth matters moy build the right koow led ge of dental care,
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INTRODUCTION

Paticnt satisfaction with dental care i« o maojor
comnponcnt of the quality of health care and a key to
sticcesstul dental practice’™. Tt is the extent o which
poticnts focl that their needs and cxpectations are
being, mel by the services provided . 1 is aglobal Lecoed
in healtheare system to include sobjective aser
satisfaction into the evaluation of quality of vorvices
provided * Although, lhere i3 no universally accepled
mithod Of measureing quality of caree, thoereis erowing
consensus Lhal measuring qualily of care should be
hianed atleaston patients’ satisfactin stodies”

FPatient expectations of care and attitudes greatly
conlribuile 1o Lheirsalislaction’. Expeclations are beliels
dbuut Future conseyguences, which may vontribute to
an individuals' psychological and physiological
change’. Medival research had showen thal individual’s

expectation of o drogh effect eritically influences its
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Lherapeulic efflicacy and  lhal regulaliey  brain
mechanisme Jiffer as a function of expeetaney™. Aleo,
ratisfied pabents are more likely to comply with
mediral treatment and therefore ought to have a
better outcome.’ A study on cxpectations s
perceplions of Greck palienls regarcding Lhe gualily of
Jental health care showed a statistically significant
gap betwoen the desires of the patients and their
perceplions.

There seenms to be no complete inteerated model of
expeclalion Lhal is dynamic, mulli-dimensional and
ahle o identify determinants of expectation,
alongside socio-commitive components.™

[n Weslern sacieties, knowledpe of oral health and
demunds fur core are increasing’. The level of
knowledge of paticnts about oral health is not limited
L2 just having oral health, but an atlractive smile as
well for their self-esteem’. Oral health professionals
are thevefore exploring hetrer wavs of meeting
palienls’ expeclalions and satisfaction’.

Fulfilling patients’ ireatnoent needs and expedation
may have implirations on promotion and

maintenance of heallh. Dental lreatmenl expeclalions
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Carwertg, Silienls ay be Loroted acccedioe b thel
knnw]#.‘]gp nferallza th. T Mig.—'-ria, thareis 5911#?.'1”:.'
[ awearerirss of vleatal lealth care ad nbli=abom ot

- hiyt 1
derlal servioe ™

- Evaluilier ol yualily scce o
provicded theeogh petiodic sidso i aacvey is ool
romtine and 12 ar the dnrrnductory evel in o
ciwirarmienl This may hawe imeplication on kroesing
wheliwr polionls” eaonend ceocelalions baeee boeen
met or rob Patderts’ diszatisfaction with eatment
pxpected may grieve Mem and prevent compianes
weilh Comeal vare leading b penrea L health cond itiore.
W I parssibic thal palicals’ leeslinonl expocialior L
theit dental problems moy not conform to the
Profezsionals” reatment plan, TToveever, Sis doss not
wis i uk profossicne Esluoeld soby pobicota” Sesines,
Mewsures ol expeclalione wd salislaclion nuve beeo
bighlighted swhich include cost of dental care,
avatlabaliby anad dstabmhen of profeegsionals, teslimcal
sleill= vleanlimess of facilities, watking time,
cppeintmenl and eelalivaship ol atall with
pahents ™™, llwre iz no data on messures ol
saasfac-on 11h]1:-t111g data gmn Fhe actaal Eeabhment
vrpntid by paticnts fron profes-iona’s and thaer
judgment aof Jdenlal cee when thoey are Lecaled
alherelse fra Ll expeclalions.

Thiz srudy azzegwed patients’ treatment expecrations
friom dentinks and thedr judenw it of the vare tley
vt based onwhat t e cxpected. This maght belp
Lo e Ehe paliends” peedocclioe i eems of aeloul
lredfoienl expecladod, adodeess Lele alsonreplons
and establish or buld pabkents’ conidence o the
profressional decisio o therr dental cane.

MATERIALS AMD METHODS
Tlhiz wos a crogs-gectional stady on adult padents

Table 1: Demogeraphic vanahles of stady partopants
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allel g a Geaneresnent cenlal i Lo rouling vace.
An adnlr arcording tn fhis shadsy rerers bo pratdents 14
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el viecwe ley U cliode i e paectedd (2013 40l
sbudy wwas wsed Patienls were blesmed abool e
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relf-admini=tered guestionnaice whiclh they
conne e ul L elinge’s soveplion belose coy coclcd
with the denbst, (Questomiaire consisted of bwo
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infuringt on, knewelede of who 2 dentisb s, and
pedsund Lor wiailing the denlizl, leee Lencnls expoctalion
and trenbnents given, lhe second section of the
questionname collected infermation on zabsfactom
wwhicl waos judoed by the paticnts on the raek of
salisliced, weey sadsdiced wul ol sali=led. Palicnds
rezponded to the questicimaive swice on the seme day
af fhewr wak They Blled Fae Arst gecoom of the
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Tiata was ;|11a]:.-".-rvr] uzing SFS4S vermon 21 oand Cln-
sy areatatistieal st was applicd at DA3H sienificarce
el

RESLITS
A total of 150 questionnaire- were analeeed, more
termales {3005 were mvaleinll Aaes tar gz d hotaern
TiAraa pears. Rt d Lhe o lion s BB haod Briggh el
ol education comprisicg ol lerliary ecucalion iposl
sezocidary achooling), Gl 5.0 of the patients koew
W oA Tahkle

drmoyrapkicoharac erestivs ol the respondends,

denbst 14, s1rmmaricvs ofher

Ticmographic variables

Treguency (m=150)
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Frmalr w7
Age oroup (years)
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-l R
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DISCUSSION

Thissludy showaed 2 Lewe knseled ge T wrhina con st
Foamong L eeapaaedents, Aes! ol Lheon visded e
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Lok el eclecmoof sk amondeatisic aml Svsenle- of
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Generully, L pelenls were salislied will the care ey
recetved Timigh e tres knenks pxper tabinms shinseerd
sone el af g oranee of oral healkh care, Therr wasa
wiscnyecption abool derle] chwck ape e Lo
prabenta, This b tooplicatioe vi folless up lrealmends.
remilar wisits amd oral hezlth shabs, “hersnre #Hores
o macting paticods” capmedat on and  satiddacdion
sliiilel ool b Lo Lol Lo sl wiviye s pecl ol eceLlwal b
chzllerge sack as svailabiline and Indr disteibution of
professionals and Eavilittes enly. There is a'soneed e
consider patierts” perspective suchoas lack of
svrareness 2l krwwiledpe ol eral heall carc
Meglecting his may deter o suzeezaful dentol practice
which car hindsr oral disease prevention,
miainbenanae of s aral Twalkh and rodaced qoal by
ol [ile. L conclezion, palenls wisil e deolis1owee Dor
curaive and restorative purposes than preventive
cave. Threy srrarker vistbed becanse of pam and cose b
half ef our nespendents cspecbed chack L2 aa
lrealirenl. Saeneral chesk oo s required Toc regolar
dental visit which is recomrmerded byvice a vear for
creryone am rdet o proesent oral discases and
miaintain el oral lwalth, Thoanefore she need for -
cenprasizunchoek epowhalilis 20d pegolar wisit e the
dentist will mels palienlzs Lo koo thal wisiling Lhe
dentist for check np iznorwhen von aveinpain.
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