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Abstract

The study wos o post-occuponcy evoludtion oimed ot weighing occuponts' sotisfying foctors in
selected privote ond public residenticl estotes; questionnoire odministrotion wos employed; ond
housing voricbles were identified from previous studies. Extrocted from the representotive somple
toble developed by “The Reseorch Advisors”, 346 respondents were odministered with
questionnaires; the response rote wos 285. The meon score wos used in weighing occuponts'
sotisfying foctors in the estotes. Generolly, the privote housing estate residents were found to
derive better sotisfoction from the physicol ond socicl elements thon the residents of public housing
estotes. Recommendation is thot, building projects for low ond middle-income eorners should
occord priority ottention to “shopping malls, educotioncl, recrectioncl, heolthcare focilities ond
other public infrostructure; in oddition to routine mointenonce of focilities, regulor collection of
refuse, constont supply of woter ond electricity in the estates; os well os promotion of incrementol
construction.
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Introduction

From time immemoriol, o home hos
been the priority of individuals, the fomily ond
the community; ond there were needs to
identify o ploce to rest ot the end of o doy's toil.
The cove provided o resting ploce for the
primitive mon. Development Ioter included
communol occommodation constructed by oll
ond sundry with the materiols in the neorest
neighborhood (Wohab, 1991). This indicotes
thot, otccommodontion hos odvonced from just o
resting ploce to o more sophisticated setting
structured to sotisfy its users. Users'
sotisfoction hos been o subject of investigaotion
by scholars, vorious interest groups ond
resenrchers in the field of housing. It hos been
viewed os on ossessment of the extent to which
the current housing environment of residents
met their needs, expectotions ond ospirations
(Mohit, Ibrohim, & Roshid, 2010). Therefore,
severol existing studies (Liu, 1999; Sclleh,
2008) on the subject ore devoted to the
ossessment of the extent to which people ore
sotisfied or dissatisfied with their housing
estote conditions, while others (Guolster, 1987;
Jiboye, 2010; Joofor, Hoson, Mohomod, &
Romnoych, 2006; Solleh, Yosuf, Scolleh, &
Johori, 2012) focus on the foctors thaot
influence users' sotisfoction in different
countries.

Ibem ond Aduwo (2012) exploined
thot the provision of sotisfoctory housing thot
meets government prescribed stondords of
quolity ond users' needs, expectotions ond
ospirations hos alwoys been the gocl of every
housing estote in Nigerio. The UN-HABITAT
(2006) report however noted thct in the post
few decodes, despite governments' Ioudoble

efforts, housing estote foiled to ochieve the
gool of sotisfying its users' expectotions, given
the present stote of housing estotes in the
country. In view of this, Fotoye ond Odusomi
(2009) suggested that for the housing sector to
improve the quolity of housing estote it
produces, it must explore ond understond
users' needs ond expectotions os well os the
extent to which such needs ond expectotions
ore met through regulor performonce
evoluation. Teck-Hong (2011) shared similor
view by noting thot one possible woy to meet
households' housing needs is to exomine
foctors which occount for users' sotisfoction or
dissotisfoction using their housing conditions
for opproisol. These views no doubt
underscore the need for studies on users'
sotisfoction in the quest to provide housing
estotes thot will be oble to meet the doily needs,
expectotions ond preferences of the occuponts.
For most nations, housing commaonds o lorger
shore of the household budget thon ony other
good or service consumed (Sylvio & Kinsey,
2002). Generdlly, the top brocket of high
income eorners lives in very expensive houses
on spocious plots ond hos odopted styles of
living chorocteristics of coloniol
odministrotors. These include top civil
servonts (policy formulrtors), employees ond
entrepreneurs in the privote sectors who use
their often inopproprictely ocquired positions
ond/or wenlth from exploitaotion of the
mgjority to obtoin these high stondords of
occommodntion (Olateju, 1991). Privotely
developed residenticl buildings ore cheoper
becouse these odopt less expensive stondords
ond more reloted to the offordoble rents of the
low income groups (Federol Ministry of
Works ond Housing, 2008). Nevertheless,
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with the huge expenditure requirement on
housing, it is pertinent to give users'
sotisfoction preferentiol ond priority ottention.
However, very little is known obout the utility
derived from different chorocteristics of
housing by users.

Consequent upon these, the present
study deemed it necessory to consider how
certoin housing ottributes contribute to the
sotisfoction users derive in selected estates in
Logos state.

Review of Literature

Studies on residentiol sotisfoction
promote better understonding of the key
sources of sotisfoction ond dissotisfoction
omong residents; foctors influencing their
sotisfoction levels; os well os how residents ore
most likely to reoct in the event of
dissotisfoction with the housing conditions.
Information on satisfoction derivoble from
housing is importont in informing housing
policy ond plonning intervention (Fong, 2006).
Severol reseorchers hove investigoted the
extent to which residents cre sctisfied with
their housing units, neighbourhood (socinl,
economic, physicol) environment ond
monogement ospects of public housing in the
different countries. For exomple, Liu (1999)
investigoted residenticl sctisfoction omong
residents of public housing in Hong Kong ond
found high level of dissotisfoction, especiclly
with mointenonce ond cleonliness of the
estotes, integrity of the building envelope ond
occess to public tronsport. In South Koren, Ho
(2008) observed thaot obout 51 percent of the
residents of socicl housing in thot country were
generolly sotisfied with their housing

conditions. The residents were sctisfied with
the ovoilobility of some neighbourhood
focilities such os henlthcore, shopping,
bonking focilities ond post office, but were
dissotisfied with porking focilities ond
londscoping in the estotes. Mohit ond Azim
(2012) olso showed thot o mojority of the
residents in public housing in Hulhumdle,
Muldovies, were slightly sctisfied with their
present housing situction, but the sotisfoction
levels were higher for services ond public
focilities thon physicol spoce within  the
dwelling units ond socinl environment of the
housing estotes. Elsewhere in Moloysio,
Mohit, Ibrohim, ond Raoshid (2010) reveoled
thot residents in newly constructed public low—
cost housing in Kuolo Lumpur were
modercotely sotisfied with their housing
conditions, but were most ond leost sotisfied
with housing unit support services ond sociol
environment of the estotes, respectively. In
Nigerio, Ukoho ond Beomish (1997)
investigoted housing sctisfoction omongst the
residents of public housing in the Federol
Copital Territory-Abujo, ond found out thot
they were sotisfied with the neighbourhood
focilities but dissotisfied with the physicol ond
spotiol charocteristics of buildings ond the
general monogement of the housing estates. A
recent survey by Clement ond Koyode (2012)
showed thot there wos o high rote of
sotisfoction with the proximity to worship
centres ond odequocy of size of living room
thon sotisfoction with proximity to recrection
oreos ond heoltheore focilities omongst the
residents of public housing in Ondo Stote.
Other studies (Jiboye, 2009; Ilesonmi, 2010)
however showed thot the residents in public
housing in Logos (the former federol copital of
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Nigerio) were most sotisfied with housing unit
choroeteristics ond leost sotisfied with the
loyout of the estotes, occess to public focilities
ond services. Jiboye (2009) corroboroted
obove highlighted finding of Ukoho ond
Beomish (1997) by noting that the residents of
public housing in Logos were dissatisfied with
monogement of the housing estotes. Also in
Abeokuto the copital of Ogun Stote, Ibem ond
Amole (2012) revecled thaot 59 percent of the
residents of public core housing were sotisfied
with their housing conditions, ond thot
sotisfoction levels were higher for housing unit
choroeteristics ond monogement of the estate
compaored to occess to neighborhood focilities
ond service. It con be concluded from these
studies thot the residents of public housing in
the different countries hove been sotisfied or
dissotisfied with the different ospects of their
housing environment. Indeed, these studies
show thot residentiol sotisfoction is o highly
contextunl construct, which portly depends on
the monner in which the objective
choroceteristics of the residenticl environment
are perceived by the residents who ore the
evoluotors.

Study Area

The study wos conducted in Logos
State. The stote con orguobly be regorded os the
centre for economic octivities in Nigerio, ond
indeed West Africo. Logos lies on lotitude
6.27'N ond longitude 3.28'E. Its metropoliton
district occupies the Logos Islond ond port of
the moinlond. It is o smoll stote with o
populdtion of over 16 million (Notionol
Population Commission, 2009) on o lond oren
of 3,577sq.km moking it the sixth populous in

the world ond the second Iorgest city in Nigerio
ond one of the most populous cities in Africo.
Being the industriol os well os commercinl
centre of the country, the city hos o high
populction density ond obundont economic
opportunities, which in turn hos led to over
utilizotion of ovaoiloble utilities, resources ond
high rote of construction projects such os
(privote ond public) housing estates.

Logos hos o high volume of
construction octivities os well os o lorge
concentrotion of residentinl housing estates of
vorious cotegories (low—cost housing/luxury
estates). Mony housing estotes ore present in
Logos stote which is set bosicolly to sotisfy
their users' ot the time of completion. The high
demonds for residentiol, institutionol,
recregtioncl buildings, etc. within the stote
hove necessitoted it been the choice oreo for
the reseorch study. Proximity ond time
ovoiloble to undertoke the resecrch work hos
olso prompted ond/or influenced selection of
this oreo for the study.

Three privote ond three public estotes
in Logos stote were selected for this study.
Found in the estotes ore different housing
types nomely: detoched, multiple housing,
semi-detoched ond block of flats. Below are
brief descriptions of eoch of the estates
studied:

Abeson low—cost housing estote, in
Moson-Okunolo Developing Council, Ipgjo,
hos fentures thot mode it ottroctive. The estate
constructed by the first civilion governor of
Logos Stote Alhgji Loteef Jokonde, is riddled
with foiled roods, flooded streets, ond
sickening odour from lecking sewoge tonks,
putting residents ot o high risk of o cholero
outbreok.
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Wemanbod privaotely owned medium—
cost housing estate, in Ikejo locol council,
Ikejo, is on ottroctive estote with very good
muointenonce  policies which ore usuolly
odhered.

Gowon Estote in Egbedo, Moson—
Okunolo locol council development oreo of
Logos State could conveniently poss os o high
brow residenticl oreo ond wos therefore much
sought ofter by mony Nigerions. It wos one of
the estotes set up during the lendership of
Militory Heod of Stote Nigerio, Generol
Yokubu Gowon to house porticiponts during
the world Festivol of Arts ond Culture,
FESTAC, in 1977. It retoins lots of its
distinctive feotures which moke it heovily
sought by middle closs citizens.

Omole phose I Estate, in Ojodu oreo of
the stote is o public-schemed high—cost
housing estote with ossociotions to maointoin
the woys of users' of the estates. Located obout
six kilometers west of Ikejo, Omole Phose 1
ond II are privote estotes inhobited by o smoll
number of rich people. They offer decent
occommodntion ond superb focilities ronging
from public porks to street lighting, poved
sidewnlks ond good roods os well os good
security ond mointenonce services.

Omole Phose II is o Government
Reserved Residential Areo in Logos Stote of
Nigerio. Omole phose II wos creoted during
the odministrotion of General Mobolgji
Johnson os the militory governor of Logos
stote in 1975. The lond moss wos formerly
used for ogriculturol purposes. Omole phose 11
is bounded by Berger, Isheri-Oloworo ond the
Logos-bodon Expresswaoys; it is locoted obout
six kilometers west of Ikejn, the Copitnl city of
Logos Staote. Omole phose 11 is o quiet ond

peoceful estote with beoutiful loyout ond
houses. Mony reol estote investors prefer
phose 11 to phose 1 becouse the closeness of
Logos1bodon express way helps to minimize
troffic jom. It hos several focilities which serve
the inhobitonts of the community.

Iponri estote, which is opposite Aloko,
is better in terms of environment. The estote
wos built os low cost housing scheme for
people of the stote by the government. The
buildings ore still in good shope ond better
muointoined.

Methodology

Post occuponcy evoluotion wos the
opprooch of the study. The torgeted population
comprises muoinly occuponts of buildings in
the estaotes for more thon one yeor. For Iponri
estote, the blocks of flots are 153 units. Eoch
contnins o total number of 6 flats thus bringing
the number of household to 918. Abeson
estote, the blocks of flots ore 285 units ond eoch
contoins o totol of 6 flots thus bringing the
number of households to 1710. Gowon estate,
the blocks of flot s ore obout 120 units ond eoch
contnins o totol of 12 flats thus bringing the
number of household to 1440. Omole phose 1,
ond 11, the houses ore 327, 121 semi-detoched,
ond 206 detoched duplexes, thus bringing the
number of household to 448. In Wemnbod
industriol housing estote, the semi-detoched
duplexes ore 87 units, detoched houses ore
79units, thus bringing the number of
households 253.

We hove o combined totol populction
of 4769 number of households representing
the sompling frome of oll the residenticl
properties in the selected study aoreos.
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Extrocted from the representative somple toble
developed by The Reseorch Advisors (2006)
ot 95% confidence level ond 0.05 sompling
error, we hove o somple size of 346. In order to
weigh occuponts' saotisficing foctors in the
selected residentinl estates, housing voriobles
were identified from previous studies.
Questionnoires were distributed to the 346
expected respondents. The questionnoire is o
S5-point likert scole questions with scoling
nomely: very dissatisfied = 1, dissctisfied = 2,
not opplicoble = 3, sctisfied = 4, very sctisfied
= 5 wos used. Some questionnoires were
collected on the doy of odministering them
lorgely in Abeson ond Gowon estate. Some
were collected ot the gote posts of the
respondents ond some ot the respondents'
offices mainly in Victorio Islond. A totol of
285 questionnmires were retrieved ond used for
onolysis.

Discussion of Results

The doto onalysis is divided into two
moin segments i.e. questionnoire survey
results ond onolysis of doto collected from the
source documents. In realizing the purpose of
this study, descriptive ond inferentiol stotistics
were utilized to onolyze the sompled doto
collected from the field. Furthermore, tobles
were used for the presentotion of doto to
focilitote understonding.

The onolysis centers on the reseorch
instrument which is structured to reflect the
purpose ond objective of the study. The first
port identifies the demogrophic doto of the
respondents. The second port of the structured
questionnoire evoluotes the vorious
chorocteristics of the estote hence, using this to
identify the occuponts' sotisfying foctors in the
selected residenticl estotes. The study olso
weighs the level of sotisfoctions derived from
physicol/social cttributes by users.
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Table 1: Ranking of Users' Satisfaction with Physical Characteristics in the Estates

Physical Characteristics N Sum Mean  Std. Deviation Variance Rank
AESTHETICS 285 4872 3.42 - - 4th
Building height 285 1011 3.55 1.142 1.305 1
Entronce/lobby design 285 975 342 1.084 1.174 2
Externcl oppeoronce 285 972 341 1.176 1.384 3
Colour of the building 285 966 3.39 1.236 1.527 4
Building form 285 948 3.33 1.246 1.552 5
USE OF SPACE 285 9030 3.52 - - 3rd
Floor to ceiling height 285 1107 3.88 .894 .800 1
Proportion of windows/wolls 285 1074 3.77 936 .876 2
Size of flot 285 1029 3.61 1.119 1.253 3
Vertical circulotion 285 1029 3.61 .888 788 3
Horizontol circulotion 285 999 3.51 .963 927 5
Adequocy of cor porking spoce 285 972 3.41 1.112 1.236 6
Spoce utilization 285 963 3.38 1.050 1.102 7
Adequocy of refuse disposal 285 945 3.32 1.061 1.125 8
Adequocy of londscoping creo 285 912 3.20 1.054 1.111 9
BUILDING ENCLOSURE 285 8097 3.55 - - 2nd
Structurol integrity 285 1050 3.68 .899 .808 1
Electric fitting (no of sockets 285 1038 3.64 1.077 1.160 2
ond positions)

Orientotion of Flot 285 1023 3.59 948 898 3
Windows (moteriol ond water 285 1020 3.58 1.034 1.069 4
tightness)

Durobility of externcl building finishes 285 999 3.51 1.143 1.307 5
Sonitary fittings (no of hond 285 993 3.48 1.134 1.286 6
bosins ond woter closet)

View from window 285 987 3.46 .894 799 7
Woater tightness from roin 285 987 3.46 1.115 1.242 7
HEALTH (PERSONAL 285 5151 3.61 - - Ist
& ENVIRONMENT)

Adequocy of noturol ventilotion 285 1083 3.80 .960 921 1
Adequocy of doylight distribution 285 1080 3.79 930 864 2
Woiter quolity 285 1062 3.73 1.001 1.002 3
Cleonliness of public oreo 285 963 3.38 1.118 1.250 4
Acoustic quolity 285 963 3.38 1.118 1.250 4
LOCATIONAL CHARACTERISTICS 285 5448 3.19 - — 5th
Appropricteness of site for erection of 285 1059 3.72 .927 859 1
residenticl building

Avuilobility of convenience store/ 285 1002 3.52 1.077 1.159 2
morkets

Eose of occess by public tronsport 285 987 3.46 .994 989 3
Uninterrupted woter supply 285 876 3.07 1.192 1.421 4
Postol services 285 825 3.89 .828 .686 5
Uninterrupted power supply 285 699 3.45 1.095 1.199 6
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Toble 1 shows the meon score of the physiccl
chorocteristics influencing the sotisfoction of
residents in housing estote with hecolth
(personol ond environmental) hoving  the
highest oggregoted meon score overoge of
3.61. Under the subdivision of the heclth,
odequocy of notural ventilotion in flot hos 3.80
meons score overoge; ond closely following is
odequocy of doylight distribution in flats, the
quaolity of woter; while leost ronked is ocoustic
quolity with cleonliness of public orers.

On the oggregote, building enclosure
ronks second with o meon score of 3.55; while
the structural integrity os o subdivision ronks
first with o meon score of (3.68). Other
voriobles listed occording to their decreosing

meon score ore: electrical fittings (3.64),
orientotion of flots (3.59), windows
moteriols/woter tightness (3.58), ond
durobility of externol building finishes (3.51),
sonitory fittings (3.48) ond waoter tightness
from roin with o meon score overoge of 3.46.

The third in ronk on oggregoted meon
is the use of spoce which shows thot residents'
are sotisfied with the floor to ceiling height
within most estates; while there is expression
of occeptonce for the size of flat/stoirwoy.
Leost sotisfoctory omong these physicol
choroeteristics is odequocy of londscoping
areo. Another physicol chorocteristic of note is
the cesthetics of the estote which hos on
oggregoted meon score of 3.42.
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Table 2: Ranking of Users' Satisfaction with Social Characteristics in the Estates

Physical Characteristics N Sum Mean  Std. Deviation Variance Rank
ATTITUDE TO MAINTENANCE 285 4746 3.33 - - 4th
FACILITIES

Woaste disposol through LAWMA, 285 1023 3.59 902 813 1
truck pushers or others

Type of mointenonce in ploce 285 981 3.44 1.055 1.114 2
In-house/outsourcing of muintenonce 285 948 3.33 1.063 1.129 3
Frequency of mointenonce 285 933 3.27 1.139 1.298 4
Generol Pointing 285 861 3.02 581 338 5
EDUCATIONAL STATUS OF 285 2838 3.32 - - Sth
RESIDENTS

Locaol/Internctionol educction 285 1005 3.53 .846 715 1
Closs of referee 285 942 3.31 .601 .361 2
Ordinory notionol level 285 891 3.13 .621 385 3
SAFETY AND SECURITY 285 4557 3.20 6th
Security meosures of the building to 285 1032 3.62 .898 .807 1
control trespossers

Security provisions of flot 285 954 3.35 1.114 1.242 2
Lighting level of public orecs 285 909 3.19 1.201 1.443 3
Fire services system 285 840 2.95 1.139 1.297 4
Adequocy of escope routes in cose of 285 822 2.88 1.143 1.307 5
fire

SOCIAL NEEDS 285 5442 3.18 - - 7th
Privocy from neighbors 285 987 3.46 1.096 1.200 1
Nurseries ond child core centres 285 954 3.35 983 967 2
Sociol ond recreotion centres 285 927 3.25 .996 992 3
Anti-erime mensures 285 921 3.23 1.012 1.024 4
Specicl requirement for disobled 285 843 2.96 952 907 5
Elderly centres 285 810 2.84 746 .556 6
ECONOMIC STATUS OF CO— 285 2115 371 — _ 1st
RESIDENTS

Location of oportment 285 1071 3.76 972 045 1
Type of house being occupied 285 1044 3.66 891 795 2
COMMUNITY INVOLVEMENT 285 2028 3.56 - - ond
Stokeholders meeting 285 1026 3.60 788 621 1
Monthly contribution to mointoin 285 1002 3.52 1.037 1.075 2
focilities

MISCELLANEOUS FACTORS 285 2919 341 - - 3rd
Mauaintenonce of residentinl block 285 1047 3.67 1.063 1.129 1
Density of populcotion within the estote 285 957 3.36 1.047 1.097 2
Mauintenonce of public oreos 285 915 3.21 1.125 1.265 3

Toble 2 shows the meon score of the sotisfoction of residents in housing estote.
sociol chorocteristics influencing the ~ Most ronked of the sociol chorocteristics is
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economic stotus of coresidents with o meon
score of 3.71; followed by community
porticipotion with o meon score of 3.56.
Ronking third is miscelloneous social foctors
with o meon score of 3.41. Other
choroeteristics ore listed occording to their
descending meon score nomely: ottitude to
mointenonce of focilities (3.33), educationol
status of residents (3.32), sofety ond security
(3.20) ond socicl needs of residents in the
estote (3.18).

Conclusion and Recommendation

Finding from physiccl variobles thot
influence users' sotisfoction in the present
study indicotes thot the residents ore foirly
sotisfied with the cesthetics of the estote; while
they ore doubtful of locotional chorocteristics.

In the cose of sociol variobles thot
influence users' sotisfoction, inference thot
could be drown from the onaolysis is thot
muojority of residents ore foirly sotisfied with
their respective choices of estaote selected os o
home of residence following the foct thot the
type/closs of house being occupied os well os
the locotion of the oportment ore sotisfoctory
with meon score 3.76 ond 3.66 respectively.
Also, residents ore sotisfied with the
community porticipotion/involvement in
stokeholders meetings held in the estote os well
os the contributions mode towords
muointenonce of focilities. The populotion of
residents within the estote, mointenonce of
public orecs ond mointenonce of residential
blocks ore considered os sotisfoctory. Attitude
to mointenonce of focilities which includes
such octivities os the type of muintenonce
meosures, frequency of muointenonce of

focilities, closs of mointenonce, woste disposcl
monogement ond generol pointing of estote ore
oll clossed os not been considered by residents
in expressing their level of sotisfoction. The
toble further shows thot educotional stotus of
residents ore not considered in determining the
level of sotisfoction while sofety ond socicl
needs ore ronked leost with very less level of
sotisfoction.

Generrlly, the privote housing estote
residents were found to derive better
satisfoction from the physicol ond sociol
elements thon the residents of public housing
estotes.

In conclusion, there is o need for oll
stokeholders to contribute towords improving
residenticl estotes. This improvement entils
opprecioting both physicol ond sociol
choroeteristics influencing users' sotisfoction
in residentiol housing estote. The study hos
shown thot most of the residents in privote ond
public housing estotes constructed in urbon
oreos of Logos Stote were to o foir extent
sotisfied with their housing conditions. Poor
occess to recreationnl focilities ond inodequaote
medicol/ heolthcore focilities os well os
proximity to morket were found to be the main
sources of dissatisfoction omong the residents.
This situotion moy hove odverse implications
on the quality of life of the residents of the
housing estotes which moy beor negotively on
the up keep of residences within the estotes.

Residentinl sotisfoction ond extension
ofthe quolity of life of residents of both privote
ond public housing estates in the study oreo
ond indeed future housing projects con be
enhonced through the provision of bosic socirl
omenities ond infrostructurcl focilities in the
housing estrtes. To ochieve this, it is importont
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to emphosize thaot future privote/public
housing projects for low ond middle-income
earners should be located closer to where there
ore shopping, educotionol, recrentionol,
heolthcore focilities ond other public
infrostructure to enoble the residents enjoy
these vitol services, which ore necessory for
decent living ond hygienic environment.
Besides, more ottention is needed in the oreo of
routine mointenonce of focilities, regulor
collection of refuse ond constont supply of
waoter ond electricity in the estates, os the result
of regression indicotes. Another policy
implicction is thot privote/public housing
stokeholders should endeovor to odopt
housing delivery strotegies which would
involve octive porticipotion of home buyers in
the development of their dwellings ond
promotion of incrementol construction.
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