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ABSTRACT 

lJmkrstantling residents· needs is essential for the long term sustainability 
or tourism destinations. A popular a:\ iom under! yi ng needs assessment is 
that understanding human needs is hall' the .iob or meeting them. This 
paper assesses the needs and ddicicnc ies or the communities arou nd I ,akc 
Bosomt\ve in order lo inrorm to urism dc\'elopment in thL: basi n. A residen t 
sun·cy conducted in the bas in in .January. :200(> n:n.:aled that the 
communities in the basin han: similar needs . ~\. h i le the leading need 01· 
the individual \\·as micro credit that or communities \\'as social amenities. 
Th~ hierarchical arrangements or community needs arc social amenities. 
hl.'.allh. education. economic impro,·ement. recreational focilities. security 
and e1l\'ironmental protection. Based on the top nL:eds or the communities. 
it \\<IS concluded that most or the needs and aspirntions ol' thc people arc 
consistent \\'ith touri sm dc,·L:lopment as they consti tu te an important 
prerL:q uisitc fo r tourism dc\'L: lopmcnl in any attrac li \·c des tination. 

Introduction 

One or the core components or touri sm dcn:lopment at the destination 
1c,·el is the assessment or the needs or the host population. I)' Amore 
(I 983) recommends that al the local level. tourism planning and 
management should be based upon the de\'clopmcnt gcwls. needs and 
priorities identi lied by residents. According to Ashley et u/ ('.?.00 I). to 
cnsun.: con tinuo us support from residents needs assessment must fo rm an 
essent ia l component o r the planning process si nce it helps to de line the 
m.1ys in which to urism can best serve the host population. From resource 
management and sustainable tourism perspecti vcs. assessment or the 
needs or host population is essential throughout the planning process. 
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Thus, for tourism to be sustainable, it is essential to evolve strategics that 
are consistent with community needs. 

Traditionally, needs assessment offers a rational approach to determining 
priority and resource allocation (Pennington, 1980). In addition, it helps to 
make informed need-based decisions, develop strategics to resolve the 
identified needs, gauge the residents' perceptions and attitudes towards 
tourism as well as obtain baseline data to evaluate the success of tourism 
projects. Forstner (2004: 497) contends that in order to rcalizt.: the 
potential gains from tourism for local communities, its deve lopment has to 
be reoriented to the interests of local stakeholders, in particular the poor. 
Stevenson ( 1952) sums the importance of the needs assessment in the 
following words 'that understanding human needs is half the job of 
meeting them. 

Although needs assessment is recognized as one of the core components 
of the planning process, it has been lacking and rarel y implemented 
(Knox. 2002. Pennington. I 980 and Quccney, 2000). Queeney (I 995) 
believes that if conducted properly. needs assessment can revolutionize 
planning and help planners as well as pro-poor advocates to design 
effective and responsive programmes. 

At the moment, there is a growing concern that the host populations. 
especially the poor in most tourism destinations do not gain enough from 
tourism ventures (Ashley et al 200 I; WTO, 2004). Hence, the efforts by 
pro-poor advocates to promote tourism that will unlock more benefits to 
the poor (Ashley ct al 2001). As Fnglish (1986) remarked, it is unusual in 
developing countries to find tourism receipts channelled back to local 
communities or even to the management or the protected areas that 
generated the income. 

Although the World Commission on Environment and Development 
( 1987) puts the needs or the host population and future generations at the 
centre stage of all development, very little attention has been paid to such 
needs in tourism development. Despite the fact that tourism is about 
meeting the needs of both tourists and hosts, the industry has paid less 
attention to the latter (Murphy, 1985; Sharpley, 1994). Murphy (1985), 
reports that more emphasis has been placed on the convenience of tourists 
while local disillusionment with the industry has been given less attention. 
Reinforcing this position, Sharpley ( 1994) posits that a considerable 
amount of research has been undertaken into the desires, motivation and 
behaviour of tourists in relation to tourism development; thi.s has been at 
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the expense of the host population. Thus. tourism has invariably been seen 
through the traveller's eyes at the expense of the host population. This 
paper aims to fill part of the gap by examining the needs and priorities of 
individuals and communities around Lake Bosomtwc, an emerging tourist 
destination in the Ashanti Region o r Ghana (Figure 1 ). 

Literature Review 

Eadington and Smith ( 1992) describe tourism as one of the new industries 
that have emerged to address the needs of societies. In support of this 
view. f red line and Faulkner (2000) maintain that developing a proper 
planning/management regime on community needs is an essential 
ingredient of sustainable development. Generally, need is defined as a gap 
between "what is and what ought to be."' and needs assessment is a tool 
used to identify the gap and help determine if it can he bridged through 
the proposed project (/\heme et al 200 I :7; Gupta, 1999:4; Knox . 2002:44; 
Pennington. 1980: 1 ). Often. needs assessment is directed towards 
idcntifying individual needs. but it can also focus on groups. communities, 
organizations as well as society (Kolette. 2003). 

According to StulTiebcam et of ( 1985) the concept of needs assessment 
evolved in the mid 1960s as a direct off shoot or the social action 
legislation of the period. Assessments or needs were often required as a 
basis for identifying programme goals and for determining the level of 
runding required to address those goals at the local or national level. 

Though many writers. including J\ ltschuld and Witkins (2002) and Knox 
(2002). acknowledged that needs assessment docs not guarantee success. 
there is a general agreement that it can provide useful information to 
enhance the achie\'cmcnt of project goals. It is commonly regarded as a 
continuous process and not an end in itself. In most cases. the data 
gathered can be used to plan the objectives or projects. develop marketing 
strategics and make an evaluative judgment objective. 

Studies including Moore (1980) and Knox (2002) confirm that needs 
assessment can deal with desires, interests or deficiencies of both 
individuals and groups. IIowcvcr. /\heme et al (200 1) caution that needs 
differ rrom \\'ants and demands, but all play a role in planning projects, 
and each can be identified in a needs assessment. 

Most researchers point to economic benefits as the most important 
clements sought by locals (Keogh, 1990: Bruner. 1996; I lalcy ct al 2005). 
J\ccording to Bruner ( 1996: 290). "what most Ghanaians want from 
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tourism is economic dev:elopment, including employment, new sources of 
income, better sanitation and improved roads." Keogh (1990) had earlier 
linked this observation to the fact that the majority of residents of most 
destinations see tourism as an economic tool. 

At the heart of needs assessment is the social exchange model. Hence, the 
social exchange process model developed by Ap (1992) was employed to 

. help facilitate the understanding of residents' needs and tourism 
development in the Lake Bosomtwe Basin. The model outlines the 
processes by which residents become involved in tourism exchanges, 
continue these exchanges, and become disengaged from the exchanges 
(Figure 1) 
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Figure 1 Model of Social Exchange Process 

The basic components involved in the exchange process are need 
satisfaction, exchange relation, consequences of exchange, and the no­
exchange outcome. Linking the components are a set of processes that arc 
presented as flows shown in Figure 1: (1) initiation of exchange: (2) 
exchange formation; (3) exchange transaction evaluation; (4) positive 
evaluation of exchange consequences, that is, reinforcement <?f behaviour; 
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the expense of the host population. Thus. tourism has invariably been seen 
through the travcllcr·s eyes at the expense of the host population. This 
paper aims to fill part of the gap by examining the needs and priorities of 
individuals and communities around Lake Bosomtwe. an emerging tourist 
destination in the Ashanti Region or Ghana (Figure I). 

Literature Review 

Eadington and Smith ( 1992) describe tourism as one of the new industries 
that have emerged to address the needs of societies. In support of this 
vie\\'. Fredline and Faulkner (2000) maintain that developing a proper 
planning/management regime on community needs is an essential 
ingredient of sustainable development. Generally. need is defined as a gap 
between ··what is and what ought to be:· and needs assessment is a tool 
used to identify the gap and help determine if it can be bridged through 
the proposed project (Aherne er al 200 I :7; Gupta. 1999:4; Knox, 2002:44; 
Pennington. 1980: 1 ). Often. needs assessment is directed towards 
identifying individual needs. hut it can also focus on groups, communities, 
organizations as well as society ( Kolette. 2003 ). 

According to StufTicbcam et al ( 1985) the concept of needs assessment 
evolnxl in the mid 1960s as a direct off shoot or the social action 
legislation of the period. Assessments of needs \\ere often required as a 
basis for identifying programme goals and for determining the level of 
funding requ ired to address those goals at the local or national le\'el. 

Though many writers. including J\ltschuld and Witkins (2002) and Knox 
(2002). acknowledged that needs assessment docs not guarantee success. 
there is a general agreement that it can pro,·ide useful information to 
enhance the achieYcment of project goals. It is commonly regarded as a 
continuous process and not an end in itself. In most cases. the data 
gathered can be used to plan the objecti\'cs of projects. develop marketing 
strategics and make an evaluative judgment objective. 

Studies including Moore ( 1980) and Knox (2002) confirm that needs 
assessment can deal with desires, interests or deficiencies of both 
individuals and groups. I Iov.. cver, Aherne et ul (200 I) caution that needs 
differ from \\·ants and demands, but all play a role in planning projects. 
and each can be identified in a needs assessment. 

Most researchers point to economic benefits as the most important 
clements sought by locals (Keogh. 1990; Bruner, 1996~ I lalcy ct al 2005). 
According to Bruner (I 996: 290), ·'what most Ghanaians want · from 
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tourism is economic de'(clopment, including employment, new sources of 
income, better sanitation and improved roads." Keogh (1990) had earlier 
linked this observation to the fact that the majority of residents of most 
destinations see tourism as an economic tool. 

At the heart of needs assessment is the social exchange model. Hence, the 
social exchange process model developed by Ap (1992) was employed to 
help facilitate the understanding of residents' needs and tourism 
development in the Lake Bosomtwe Basin. The model outlines the 
processes by which residents become involved in tourism exchanges, 
continue these exchanges, and become disengaged from the exchanges 
(Figure 1) 

NEED 

SATISFACTION 

Exchange Relation 

ANTECEDENTS FORM OF 
EXCHANGE 

Rationality LJ 
2 

n Balance 

Satisfying 
I 
I 
I 
I 
I 

,_ - -----------------------------------' 

CONSEQUENCE 
Of' EXCH ANGE 

Output 

Ncgati,·c Evaluation ofConsequences (withdrawal of behaviour) 

No Exchange 

Positive Evaluation of Exchange (Enforcement ofBehaviour) 

Source: Ap (1992) 

Figure 1 Model of Social Exchange Process 

The basic components involved in the exchange process arc need 
satisfaction, exchange relation, consequences of exchange, and the no­
cxchangc outcome. Linking the components are a set of processes that are 
presented as flows shown in Figure 1: (1) initiation of exchange; (2) 
exchange formation; (3) exchange transaction evaluation; (4) positive 
evaluation of exchange consequences, that is, reinforcement of l]ehaviour; 
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and (2a) and (4a) ncgatin: eYaluation or exchange consequences resulting 
in a reduction or exchange hehm·iour or possibly the \\'ithdr<m al or 
exchange beha\'iour \\'hich results in no-exchange. 

The model assumes that social relations im·ol\'e an exchange or resoutT\.'S 
among social actors and the prima1ymoti\'c for initiating exchange from 
the residents· perspecli,·c is to impn)\'c th1: community·s economic. stH.:i<tl . 
and psychological \Vcll-b1:ing. and that resic.knts· perceptions and att itudes 
arc predictors or their heha\'iour ttmard tourism. /\ccording lo /\p ( 1992: 
671) satisfaction or actors· needs pn)\'ides the rationale for engaging in 
social exchange. 1 louslon and Gassenheimcr (I 987) indicated that 
satisfaction or needs pn)\'idcs the starting point ror any exchange. 
S<ttisfoction of these needs motivates the beha\'iour or the actor to engage 
in an exchange relationship because he/she ..believes it is appropriate nr 
desirable to deal \\'ith the other party:· .Unless a need exists there is no 
rationale. moti\'ation. or basis upon \\'hich the actor can dc\'clop <I 

willingness to initiate exchange \\·ith another party. 

Our understanding of human needs can also he traced to the works or 
Mas lo\\' ( I 9-B. 1970) and McGuire ( 197..+). Maslow· s hierarchy or needs 
pro,·idcs a useful summary nr inventory of human needs that may guide 
tourism tkYelopers. /\s I !erring ton ( 1993) suggests. Maslow· s list or needs 
can assist in designing products that arc consistent with the needs or 
consumers/tourists as well as with those ol' the host population. 

Methodology 

Th<.• Study Arca 

The 1.akc Bosomt\\'c basin is a popular tourist destination in Ghana. West 
!\ frica. The meteorite depression is situated in the /\shanti Region or 
(lhana. ahout 32km south cast or Kumasi. the regional capi tal. It is 
roughly circular in outline and nearly 8km (5 miles) in diameter (Figure 
2). 
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Figure 2 Map Showing the Lake Bosomtwe Basin, Ashanti Region, Ghana 

The basin is occupied by 22 small villages, most of them with a population of 
less than a thousand people. Administratively, the basin falls under the 
jurisdiction of two districts in the Ashanti Region, namely Bosomtwe Atwima 
Kwanwoma to the no1th (12 settlements) and Amansie East in the southern half 
(10 settlements). Traditionally, each community has a Chief who mobilizes his 
people for development. Generally, the Chief is the custodian of the community 
lands and of the customary practices of the people. 

The basin is one of the most deprived parts of the Ashanti Region and 
unemployment is a major problem (Government of Ghana, 2000) . Located in the 
forest belt of Ghana, the majority (over 80%) of adults combine fishing and 
farming which are experiencing decreases in output due to population increase. 
However, the basin has both natural and cultural resources for tourism 
development. These potentials include water sports, adventure, village stay, rich 
culture, ecotourism, farm tourism and educational tours. However, most of these 
are yet to be translated into reality. 

Data Collection and Related Issues 

Data for the study were obtained through a survey of 628 household heads or 
their representatives (any household member over 18 years) that resided around 
Lake Bosomtwe in January, 2006. A multi stage sampling procedure was used 
for the selection of the subjects. The first stage involved the use of simple 
random techniques to select eleven out of the twenty communities. However, 
Abonu, the most developed community in terms of tourism related infrastructure, 
was purposely selected to serve as the experimental unit. The second stage 
consisted of the proportional allocation of the 660 respondents (sample size) 
among the twelve selected communities. In the third stage, the· random sampling 
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technique was used lo select the required stratified sample size for each 
community. These methods generated a total of 628 respondents in the following 
representation: 93 for l\bonu, 30 for l\djaman, 81 for l\makom, 35 for Oho. 42 
for Pipic, 83 for l\nkasi, 34 for l\pcwu. 51 fo r Banso, 37 f(.) r Dctieso. 96 lor 
Duasc and 40 for Esaasc. 

Data were collected through an interview questionnaire which consisted or t\\o 
sections: community needs and residents· socio-demographic characteristics. 
The fi rst section measured the needs and aspirations or individua ls and 
communities around the lake. In an open ended formal respondents were asked to 
stale six of their pressing needs as indiv iduals and those of their communities. 
Given the open ended nature or the questions, the post cod ing method 
(compilation of responses, development of coding scheme) was follo\\cd to 
assign codes to responses for analysis. l\s Kolcttc (2003) maintains. ertccti\·e 
needs assessment docs not have to be costly. nor docs it have to be performed at 
the most rigorous and complex level. I lowcvcr, it has to be wel I planJH:d "ith 
attention paid to thoroughness and deta ils . I lcncc, care was taken so that the 
codes rc neetecl all the respondents' verbalization and feeli ngs. The sect ion 
dealing with socio-demographic characteristics or residents demanded 
information on their age, sex, educational attainment, marital status. rel igion. 
occupation and income. Questions were asked orally (face-to-face conversation) 
and were directed al the household head or his/her representative who constituted 
the o~jcct or the research. Thi s approach was favoured over that or sclr 
responding or writing due to the relatively high il literacy rate in the Ashanti 
region. The illiteracy rate for the region is 40% and the situation is often worse in 
the rural areas (Government of Ghana, 2000). 

The study instrument was pretested during the last week or November. 2005 on 
fo11y eight respondents who were purposely selected during the comnH111it} entry 
stage. The pil ot survey helped the researcher to assess the viabi lity or the survey 
instrument and the necessary modifications were made before the actual 
lieldwork. It also threw more light on some of the problems that were likely to be 
encountered during the main survey. I\ total of 660 household heads constituted 
the sample, out of which 628 (95%) provided usable data for the stud}. The 
difference l) f 5 percent was due to respondents either refusing to partic ipate or 
ending the interview process half way. 

The analytic hierarchy process model (/\I IP) deve loped by Saaty ( 1977) was 
employed to calculate the priority of needs at both individual and community 
levels. The model is underpinned by three fundamental calculations namely: 
sca ling the clements, building a comparison matrix and calculating the 
eigenvalues. The structure of the /\I IP model minimally consists or a goa l. 
criteria and alternatives (Figure 3 ). 

Using the frequency scores as input, a pair-wise comparison matrix was built (sec 
Table 2). The matrix is divided into two halves by a diagona l line with \<tlues 
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above forming the main ratings while those below represent the reciprocals. The 
matrix was then used to compute the uni-dimensional priority of the need (Table 
3). Herc the following procedure was followed: 

I. 	 The values in each column of the pair-wise comparison matrix in Table 2 
were summed up 

2. 	 Entries in each column were divided by the total of the column to obtain 
the normalized matrix in Table 3 

3. 	 An average of each row of the normalized matrix was obtained by adding 
the entries in a row. The averages were taken as the estimates of the 
overall priorities for the identified needs in terms of the reliability 
criteria. 

Overall Goal 	 Identified the most priority Need in the 

Lake Bosomtwe Basin 

--l 
Criteria 

Need reauired to achieve other needs 

~---l--~---

1. Credit for Business 


Alternatives 2. Job Placement 


3. Education of Children 

4. Good housing 

Figure 3 Hierarchical Structure of the Problem 
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Study Results 

Needs <~f lmlivid11a/s 

As Altschuld and Wilkins (2002:89) posit. data collected from a needs 
assessment has no ,.ctluc until it is synthesized into a usable body of 
information for making need-based decisions and for developing strategics 
to resolve the identified needs. Table 1 presents the critical needs or 
individuals in the Lake Bosomtwc Basin. These include access to credi t. 
jobs. education ror chi ldren. good housing. health services. transport 
services. safe drinking \\atcr. market centre. recreational faci li ties. and 
electricity. It is evident from the results that both the males and females in 
the basin ha\'c almost similar needs (Table I). 

Table I Needs of Residents around Lake of Bosomtwc Basin 
Needs Abbreviations Male Female Total Rank 

---~}____(°0_. _ {~) 
Credit for Bus iness CB 37.1 38.0 37 .3 
Job Placement JP 27.5 26.6 27 .2 2 
!:ducal ion for Chi ldrcn EC 14.3 16.9 15.5 3 
Good I lousing Gii 10.7 10.6 10.5 4 
/\cccss to I lcallh /\I I 4.7 4.0 4.5 5 
/\vailab il ily of Transport /\T 3.0 1.4 2.5 6 
/\vailabil ity of Potable Water /\P 0.9 1.4 I. I 7 
Market Place MP 0.5 I. I 0.7 8 
More Recreationa l l'acilil ics MR 0.8 0.0 0.5 9 
Electricity 1:1. 0.5 0.0 0.3 10 
Total 100 100 100 

657 350 1007N 
·-- ----·----- ­

The freq uency count exceeds 628 because of multiple responses offered 
by respondents. 

The comparison matrix suggests that the likelihood of a resident in the Lake 
Bosomt,,e Basin i dentif~ ing credit as the most important need is 124 times 
against 90.7 times for jobs and one for electricity (Tab le 2). 
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Table 2 Full Pairwise Matrix Based on Individuals· Critical Needs(%) 
lndrvK!ual 

Needs CB JP EC GH AH AT PW MP RF El 
CB 1.37 24 3.54 8.27 14.88 33 818 53.143 74.4 124 

JP 073 1.75 259 604 10.88 24 727 38.857 54.4 90.667 

EC 0.42 0.57 1.48 3.44 62 14.091 22 143 31 51.667 

GH 0.28 0 39 0.68 2.33 4.2 9.545 15 21 35 

AH 0.12 017 0.29 0.43 1 8 4.091 6.429 9 15 

AT 007 0.09 0 16 0 24 056 2 273 3.571 5 8.333 

PW 0.03 0 04 0.07 0.1 0.24 044 1 571 2.2 3 667 

MP 0.02 003 0.05 0 07 0.16 0.28 0.636 1.4 2.333 

RF 001 0.02 0 03 0.05 011 02 0455 0.714 1.667 

EL 0 01 0.01 0.02 0.03 0.07 0.12 0 273 0 42=9---=-0~.6__ 

Total 2.69 3.68 6.45 9.52 22.22 40 90.91 142.86 200 333.33 

Note: Col u1n11 J is the clement on the vertical ax is 

Column I is the clements on the horizontal axis 

Table 3 presents the estimated priorities individuals attached to the ten identified 
needs in the basin. The degree or priorities attached to the ·individual needs· 
\\ere credit for business (0.372). job m·enues (0.272). education for children 
(0.155). good housing (0.105). access to health care (0.045). availabilit) or 
transport (0.025). arnilability or potable water (0.011 ). market place (0.007). 
rccn.:ational faci lities (0.005) and electric ity (0.003) 

Table 3 Normali1:ed Matrix Bas_ed onQ1e Fr£_quency sco1_·c_s_ _ _ 
Individual 

Needs CB JP EC GH AH AT PW r,1P RF El Ave. 

CB 0372 0.372 0 372 0 372 0.372 0.372 0.372 0372 0 372 0.372 0 372 

JP 0.272 0.272 0 272 0 272 0.272 0.272 0 272 0.272 0.272 0.272 0.272 

EC 0.155 0.155 0.155 0.155 0 155 0.155 0.155 0.155 0.155 0.155 0.155 

GH 0 105 0.105 0.105 0 105 0.105 0.105 0 105 0 105 0.105 0.105 0.105 

AH 0.045 0.045 0 045 0.045 0.045 0 045 0.045 0.045 0.045 0.045 0.045 

AT 0025 0.025 0 025 0 025 0.025 0.025 0.025 0.025 0025 0.025 0025 
PW 0 011 0 011 0 011 0 011 0.011 0.011 0 011 0 011 0.011 0.011 0.011 
l.1P 0.007 0.007 0 007 0 007 0 007 0.007 0 007 0 007 0.007 0.007 0.007 

RF 0.005 0.005 0 005 0 005 0 005 0 005 0 005 0 005 0 005 0.005 0.005 

EL 0 003 0.003 0 003 0.003 0.003 0.003 0.003 0 003 0 003 0.003 0 003 

Tolal 1.000 1.000 1000 1.000 1000 1000 1.000 1.000 1.000 1.000 1.000 
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Needs of individuals by Respondents Profile 

'!'able 4 presents the needs of the residents by their socio-demographic and 
economic characteristics. Variables considered in the analysis include 
.. district or residern.:e.....community or residence:· ··age ... "marital status:· 
.. educational level .. and ..income:· 

Both similarities and di ITercnccs \\"Cre obsen·ed in the needs or th<: 
dilTercnt groupings found in the hasin. Irrespective or district and 
comn.rnnity or residence. age. marital status. <.:ducalion and income 
background. r<.:sidents rated credit. availability ofjohs. good education and 
housing as their four topmost needs (Table 4 ). l\mong the patterns and 
differences obser\'<.:d were that the ratings for credit. good housing and 
potable water increased with age whilst the ranking for job placement. 
market centre. <ffailability of transport. recr<.:ation and electricity decreased 
with age (Table 4 ). Further. the married respondents attached much more 
importance to access to micro credit or sort loans (37.9%). health care 
(-1-.9'%). potable water ( 1.2%). antilability of market place (0.8%) and 
electricity (0.3%) than their single counterparts. On the other hand. the 
single respondents rated joh placement (29.0%). good housing ( 12.8% ). 
arnilahility of transport (5.8%) and more recreation facilities (4.7%) much 
higher than their married counterparts. This is not surprising because 
on.en. people \\·ill like to hm·e stable jobs and good housing before getting 
married. 

The need ror good education for children \\·as obserYed to increase with 
higher education and income. Thus. the more educated a person is. the 
high<.:r the chances or passing on similar or better education to his/her 
wards. I lm\·e,·er. needs relating to job placement. access to health care. 
antilabilily of transport and access lo potable water were noted to decline 
\\ith higher income. 
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Table .:i Needs of Residents of Bosomtwe Basin by Socio-Demographii.: 

Charactcrist ics 

- ·- ·--·--· 
Needs 

Characteristic i\11 CB JP l:C (ii I PW MP ,\ r i\IR I·: Total 

-~l. ( ~oL ~- ~2,) _(~o) (6
0) (

6 0) (0 u) _(~) - (~) (N) 

I>istrii:t 
Boso111t11.:· -1.8 33.6 2-1.'J 17.8 13 .0 1.7 1.5 2.5 0.2 0.0 -177 

K 11 an -1.2 -10.8 29.2 12.8 8.5 0.6 0.0 2.5 0.8 () (1 530 

110111a 

:\mansi..: East 


('011111111nity 


i\bonu 7. 1 25.8 22.7 19.6 13.5 3.7 1.2 5.5 0.6 0.0 163 


i\gyaman 0.0 22. 1 30.7 20.·I 26.5 0.0 0.0 0.0 0.0 0 0 .19 


i\makom 2.6 -11.0 25.6 13.6 I0.3 O.U .1.3 2.6 0.0 0 0 117 


i\dwarfo 0.0 35.7 31.0 21 . 1 9.5 2..1 0.0 0.0 0.0 0. 0 -12 


l'ipci 83 ·15.0 23.3 I 1.7 I 1.7 0.0 0.0 0.0 0.0 0.0 60 


Oho 6 5 37.0 21.7 23 .9 8.7 .., .., 0.0 0.0 0.0 0.0 -16 


J\nkaasi 3.8 37. 1 37,.1 13.6 3. 1 0.8 0.0 0.8 3.1 0.0 131 


1\p.:1rn 5. 1 33.8 16.9 15.3 11.9 0.0 0.0 13.6 0.0 :u :\IJ 


Banso .J.1 -I0.5 29.7 8. 1 13.5 () 0 0 .0 I.I 0.0 0.0 7.1 


D..:t.:iso 10.3 36.2 20.7 I9.0 13.8 0 ll 0.0 0.0 0.0 0. 0 58 


l)uas..: 2.2 50.0 32.6 10 .1 5.1 0 () 0.0 0.0 0 .0 0.0 Ll8 


l'saasc 2.9 -10.0 2·13 1·1.3 12.8 2.'J 0.0 I . I 0.0 1..1 ·16 


J\g.: 


< 35 2. 9 32.7 353 13..1 8.5 0 3 1.0 3.9 1.3 0 7 306 


35 - 5.1 3..1 39.8 2·1.'J 16.5 I0.9 1.3 0.9 1.9 0.2 0.2 522 


>55 10. 1 38.5 20.0 1.1.5 13 ..1 1.7 0.0 1.7 0. I 0.0 179 


!Vlarital Status 


Singk 0.0 32.6 29.ll 15.1 12.8 0.0 0.0 5.8 .1.7 0. 0 


!'vlarril:d .1,9 37.9 27.0 15 .2 10.· I 1.2 0.8 2.2 0. 1 0.3 


Education L.:1·cl 

Primary & 5.5 37..1 2-1.9 16.8 I 0.6 1.5 1.5 1.8 0.0 0.0 2Tl 


Bclo11 .1 ..1 38.5 28.6 12.6 11.2 I.I 0.5 1.8 0.8 0.5 6·12 


Middlc/JSS 2.2 30..1 23. 9 28.3 6.5 0 0 0.0 8. 7 0.0 0.0 'J2 


Secondary 1 


Income 


< GhclOO ·1.6 31.7 31.7 13.8 10.6 1.8 0.0 2.8 0.0 0.0 218 


Ghcl 00-399 ·1.2 38.0 25.3 15. 7 I I. I 1.2 1.2 2..1 0.3 0.6 .'3 2 


>Ghc·IOO .1 ..1 38. 1 26.·I 15.7 10.. I 0.7 0.7 2..1 0.7 0.2 ·15.'\ 


The frequency count exceeds 628 because of multiple responses offered by 
respondents. 

Exchange rate: I Ghanaian New cedi (Ghc) . , 0.9902 US Dollar (USD) 
* Refer to Table I for the full meaning ofabbreviations of needs 
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Needs of Communities around Lake Bosomtwe 

Table 5 prm ides the specific details of the community needs and their 
priorities. Seven areas or needs emerged from the twelve selected 
communities. namely social amenities. health. education. economic. 
recreational. security and em·ironmental protection. 

Table 5 Needs of' Commun itics around I .akc 13osoml\\C 
-

Male Femat Total Priority 
Main Needs Specific Needs or Communities (%) (%) 

(%) 
Provision of potable water, electricity, toilets, bus 

Social services, telecommunication facil ities. 52.4 50.3 51.6 0.52 
Amenities post office and road rehabilitation 

Health Health post and trained medical staff 
16.3 13.7 15.6 0.16 

Building of secondary and technical school, posting 
Education 	 of trained teachers, retention of 14.6 14.7 14.6 0.15 

teachers, and construction of new 
buildings. 

Provision of market, cold store, job openings, 
Economic additional income and availability of 9.2 16.4 11.5 0.12 

credit facilities 

Provision of receptive facility, football pitch, 
Recreation community center, and more recreation 4.0 2.8 3.6 0.04 

facilities 
Security Police station 2.3 1.8 2.2 0.02 

Beautificationof the community, protection of the 
Environmental lake and planting of wawa trees 1.2 0.3 0.9 0.01 
Total 100 100 100 

N 1331 604 1935 . ­
The frequency count exceeds 628 because or multiple responses 

offered by respondents. 

Following the same procedure applied at the individual's level. it \Vas 
noted that the likelihood of a community identifying social amenities as 
the most important need is 57.33 times against one for the environment. 
The degrees of priorities attached to the .. community needs.. were social 
amenities (0.52). health (0.16). education (0.15), economic improvement 
(0.12). recn.:ational facilities (0.04). security (0.02) and environmental 
protection (0.01 ). 
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/\s c,·ident rrom Table 5. security is graduall y becoming an important 
need among some or the communities. especially in /\nkaasi in the 
/\mansie East and /\hon u in Bosomt\\e K\\U\\Oman District. These 
communities now need permanent police stations to deal ·with the.: rising 
incidence of crimes such as 'andalism. street br~l\d fights and robbery 
olkn associated \\ ith touri sm. 

Discussion 

The needs or the residents of the r.akc Bosomtwe basin can he said to be.: 
basic human nc.:eds and to rel1cct the needs or most rural famil ic.:s and 
communities in l)e,·cloping Countries. Most or the needs \\ere found to 
occur in the list of human list generated by Starch (1923). Besides. about 
hair or their needs foll into Muskm ·s ladder or physiological needs. With 
the exception or the mic ro credit. the rest or residents· needs coincided 
\\'ith the basic things people consider \\hen selecting a housing location. 
The set of needs identified also supports the notion that human beings 
generally han.: a d i\'ersity o r needs (Murray. 1938 cited in /\mould et al. 
2002). 

Both males and females in the basin \\'ere found to hm·e simi lar needs. 
This is in consonance with the findings of most psychologists and 
consumer behaviourists. that basically people experience the same kinds 
of needs and motives. particularly in the same en\'ironmcnt. According to 
Schi fTman and Kanuk ( 1997). there arc constants that tend to o perate 
across many types of people. cultures and areas. Murray ( 1938). in 
particular believes that everyone has the smnc basic set or needs but 
individuals differ in the priority ranking or these needs. 

The priority analysis suggests that individuals in the basin Carnurcd the 
rullilmcnt of the lower order needs before the higher ones. This \\'as found 
to he in consonance with Maslow·s ( 1943) hierarchy of needs. Thus. the 
lo\\'cr order needs become the building blocks for the higher needs. /\t the 
individual level. micro credit becomes the need whose satisfaction \\·ill 
propel the higher needs. In other words. personal incomes generated 
through self' employment or some other gainful employment is the 
basic/ primary need of residents of the basin. This is not surprising since 
personal income is the most personal of all the l 0 needs; the rest arc 
communal needs. 

/\t the community level, social amen1t1es was identified as the need to be 
satisfied before achieving most of the higher needs. To most residents. 
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investment in social amenities " ·ill in turn attract i11\'estors. qualified teachers and 
health staff to the community. In Ghana. it is a common practice ror public 
officials to refuse posting to depri\cd areas. hence most communities arc mak ing 
efforts to address this dc\-c:lopment constraint. 

As evident from the result. education is one or the core needs of the communities 
around Lake Bosomtwc. This may be linked to the rcaliz.ation that kno\\lcdge. 
skil ls and performani..:e abilities ha,·c become a requirement in all proll:ssions and 
personal activities. induding employment opportunities in the tourism industry . 
Kasworm and Marunau (I 997) caution that the ruturc 'iabil ity or most 
economics is dependent upon kno\\lcdgc. a ski lls-based \\'Ork force as \\cl I as 
leadership that recogn izcs continuous education or employees . 

The finding that the majority or the needs or the residents or Bosomtwc Basin 
were cconom ic (smal I loans. jobs. good transport system and market place) lcml 
suppo11 to the observation made by Bruner ( I 996 ). Bruner noted that "hat most 
Ghanaians want from tourism is economic dc\'clopmcnt including employment. 
new sources of income. better sanitation and improved roads. The result is also 
consistent with the tii1d ing that cconom ic benefits arc the most im portant 
clements sought by Inca Is (Keogh. I 990: I la Icy ct al. 2005 ). 

The high need for sma ll loans may he: a pointer to the deteriorati on or the basi n· s 
economy and the qua I ity of I ifc or the people. The strong. need for credit foci li t ies 
may be attributed to many factors. First. it is more: likely that credit ''as stressc:d 
hccause of its abil.ity to fullil Se\·eral needs. Among the people of the basin soft 
loans arc needed to maintain and expand farms. buy fishing gear. enter into 
trading or expand business. including. tourism related ventures. In this " ·ise. a 
credit faci lity is seen as a means to an end. Access to micro credit is prioritized 
because it has not been available in the area for a \'cry long time. For people who 
arc cash stra pped. no other interest exists but credit or cash. 

The rH.::xt factor may relate to the high dependency ratio in the area. As a net nut 
migration area, the fo\\ able bodied residents may be over burdened with 
additional mouths. which makes savings impossible. Given thi s situation. the 
people naturally ha,·e to look outside for capital. Another dimension was that the 
study ''as conducted at a time a number of micro credit facilities ''ere being 
olkred to dcpri\'cd communities: hence the people might h:l\e used the study as 
a platti..mn to express their interest in financial assistance. 

The nlting. of recreation as a higher order need is consistent with Maslow·s 
hierarchy or needs. Given that the area lacks basii..: amenities such as potable 
water. good schools. health facilities and housing. it is only natural that the need 
for recreational facilities would be relegated to the backgrouncl. Thus, it is alter 
some lower order needs arc satisfied that the people will aspire to meet the ir 
rei..:reational needs. 
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Implications for Practice and Research 

The \\ay the outcomes or the needs assessment arc handled in the basin has 
implications for residents· co operation. future assessment or their needs and 
their continuous support for tourism. According to Knox (2002:77). \\ithout the 
USC of the findings, it becomes difficult lo obtain CO-Operation for future 
assessment. Generally. the findings or the assessment should be available to al l 
stakeholders involved in the process. who should be encouraged to util izc the 
findings or the report (A ltschuld and Witkins. 2002:5: Knox. 2002:7 1). Given 
that tourism thri\·es Oil the good \\ill or the residents. it \\OU Id be important that 
tourism deYclopment in the basin is informed by the key needs or the people. To 
rn: hie,·e this. it would be prudent for the 13osomt\\·e and Amansic l·:ast District 
Assembl ics to enact l:I\\ s that wou Id ensure that about I 0 percent or tourism 
receipts from the basin returned to the communities to address some or their 
needs. 

Lack or access to safe drinking \\atcr in basin has serious implicat ions for the 
hea lth or the residents as \\ell as for the image or the area as a tourists· 
destination. Sak water is required to 1we,·e11l the frequent outbreaks of \\atcr­
borne diseases. including diarrhoea and cholera. "hich arc common in the basin. 
As at the time of the fiekhrnrk. communities such as Obo and Esaasc did not 
have bore holes. and were depending on the lake for their drinking waler. This is 
not a pleasant situation because the availabi lity of both quality and quantity \\aler 
supply is essential to touri sm development. 

The lack or ,,·ell resourced health posts in the basin has implicat ions for tourism 
dc\'clopmcnt. Traditionally, a well equipped health focil ity is required in ()rdcr to 
respond lo emergency cases involving visitors and the host population. As at the 
time of the fieldwork. the two existing health posts were ill-equ ipped to respond 
to cnH.~rgcncics relating to road accidents. dnrn ning and other severe conditions. 

Since resources arc ah,ays limited. and the needs or the comm unities and 
ind i\' iduals arc intert\\ incd, it would be ad,·isable to identify the core needs 
'' hich "hen addressed \\Ou Id impact on the majority or the people. With specific 
n:ICrcncc to the basin. education. potable water supply and access to micro credit 
ma\' be described as the core needs which ,,·hen addressed \\·mild scr\'c as a 
platform for solving other related needs. For example, provision or qua lity 
educ at ion ''mild help prepare residents for good jobs in the tourism industry. 

GiH:n !hat access to micro credit is critical to residents· ability to contribute 
meaningfully to the tourism industry. steps must be taken lo address it . Most or 
the res idents would like to contribute to tourism development by estab lishing 
food joints and accommodation facilities. But they do not ha\'c the start-up 
capita l for such \'entures. In order to address these constraints the government. 
through the Kuntunasi Rural Bank, should initi~1te a special tourism. related micro 



Xeeds cfthe I losl />op11/atio11 and Tourism De1·elop111e11/ 169 

finance scheme for the I3asin. The interest rate on the proposed loan facility 
should be moderate enough to enable the local peop le to access it. 

Since human needs arc not static. there will be the need for regular assessment of 
needs in the Lake Bosomt,,e Bas in. Penn ington (1980: 10) states that needs 
assessment is a transitional process. from the present to the future. Thus, results 
from a needs assessment can provide baseline data for monitoring changes in 
human needs in the bas in and also help to dctcrm ine the extent to which tourism 
has contrihuted to address ing the needs of the people. 

Conclusions 

The purpose o f' the research was to assess the needs and deficiencies of the 
comm unities around Lake £3osomtwe in order to inform appropriate tourism 
dc\'clopmcnt in the basin. The data used for the analysis were collected in 
.January 2006 in 12 communities around Lake 13osomtwe. Based on the main 
findings five main conclusions were drawn. 

Fi rst. the result has demonstrated that well planned needs assessment could serve 
multiple fu nct ions. This research has highlighted not only the needs of the 
reside nts and comm unities. but also what is needed in the area for effective 
tourism de\ c lopmcnt. Qucency ( 1995: I 7) maintains that a .solid needs 
assessment can support project/tourism planners, practitioners and the host 
population. as reliab le data can substant ially increase tourism planners' ability to 
pro\'ide a responsi,·e tourism de' clopmcnt. 

Second, the needs assessment succeeded in re,·eal ing the potential needs of both 
the communities and indi\ iduals resid ing arou nd Lake Bosomtwe. It is evident 
from the results that the people arc ''ell a\\ arc of their needs and deficiencies. 
Like most rural communities in de\ eloping countries, their needs arc basic, 
ranging from lack of good drinl-.ing. \\ater and jobs to availability of credit 
facil ities. 

From the survey. it is clear that most of the needs and aspirations of the people 
arc compatible with tourism development. Elements such as good roads, good 
dri nking water, a clean environment, a stable power supp ly, an efficient 
communication system, secured and peaceful communities and, above all. good 
image, arc important prerequisites for tourism development in any destination 
worth its name. Traditionally. tourists arc knO\rn to prefer destinations with good 
image and secured envi ronment. Providing such amenit ies for visitors amounts to 
satisfy ing the needs of the host population. 

It is evident from the result that residents' support for tourism in the Basin will 
largely depend on how the district assemblies that share the area arc able to 
merge the industry's and the communities· aspirations. The social exchange 
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guiding the paper suggests that residents would continue the exchange process if 
they consider it to be beneficial. 

Moreover, most of the needs and aspirations of the residents around Lake 
Bosomtwe arc consistent with the Millennium Development Goals. a UN 
declaration that seeks to rid the world of pove1ty by 2015. The dec laration binds 
countries to do more to tackle inadequate income. widespread hu.nger. gender 
inequality, environmental deterioration and the lack of education, hea lth care and 
clean water. Hence, attempts by the district assemblies to use tourism to address 
the needs of residents of the Bosomtwc Basin arc a contributi on tomffds the 
achievement of the Mil lennium Development Goals. Indeed. tourism presents a 
useful opportun ity for addressing most of the M illcnnium Development Goals in 
that pa11 of Ghana. 
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