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ABSTRACT

This paper took an in-depth look at key words and synonymous concepts such as libraries, knowl-
edge and information. Thereafter the prowess of the library in all ramifications as an engine for
the acquisition of knowledge and dissemination of information was copiously examined. This was
done against the background of Information Communication Technology (ICT), which has un-
doubtedly launched the world into a new era (New World Order) reminiscence of the Industrial
Revolution. The dynamism of the library in this new world can therefore be expressed in continuous
learning. This paper sees the library as the logical and convenient locale for it. The paper con-
cluded by recommending the library as a home for all and sundry information seekers - the aca-
demically famished university lecturer, the diplomat, the industrialist and the young at heart. The
library indeed, as concluded in this paper should be our companion from cradle to grave.

Keywords: Libraries, Knowledge, Information and Information Society.

INTRODUCTION

The conventional approach to an academic dis-
course of this nature is to take cognizance of the
keywords within the context of library as a dy-
namic engine for knowledge and information
society. Through definition of such keywords
and conceptual clarification, one would be better
positioned to delineate concepts/terms with very
thin lines and knit together others that cut across
the borderline. To this end, attempt would be
made to take closer look at key words such as
‘Library’, ‘Knowledge’ and ‘Information’ as the

hub around which the entire discourse would re-
volve.

Before such attempt is made, let’s borrow a leaf
from the experience of an old student in a certain
University campus about the library which re-
mains an enigma. “Once an old student was
showing a freshman round a certain university
campus, as they approached the library, the fresh-
man asked, “What’s this building”? “Well”, re-
plied the old student “that’s the library but it is a
side issue” Nwosu (2004). The sole objective of
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this paper among others is therefore to prove that
the library is not a side issue.

It is “the handmaid of scholarship,” the pivot on
which the life of the institution revolves, “the
educative aorta of the institution,” “the heart of
the institution” the dynamic engine for knowl-
edge and information society. (Nwosu, 2004)

Also, in the words of Louis Round Wilson
(1966) the academic library:

Is the pulsing heart which is to quicken every
activity that goes on upon the campus, it is the
easily accessible mentor to which every alum-
nus, after his days of privilege within the college
walls have ended should look for guidance; and
it is the beacon light whose rays should illumine
more and more the path of those leaders of men
who are entrusted with the conversation of
equality of opportunity and the solution of the
problems of civilization that daily assume a
greater and ever increasing degree of complex-
ity.

The library has once been described as a grow-
ing organism; the society’s dynamism therefore
determines the concept of a library. It is on the
above premise of the library being a growing
organism that the evolving concept of the library
today is replicated in a paradigm shift from a
building where book and non-book materials are
preserved to a “wall less” or library without wall
popularly referred to as a virtual library in the
USA, Canada and Mexico. This conceptual
shift, is no doubt brought about by Information
Communication Technology. (ICT); which has
undoubtedly launched almost every facet of hu-
man endeavour into a “New World Order”

New World Order in Perspective

It is worthwhile to expatiate on the concept of a
‘New World Order’ in order to open up vistas
for examining the library in the spectacle of that
‘New World Order’. The concept ‘New world
order’ implies a global tilt from the way people
do and perceive things at one time, towards a
completely new and different way of doing those

things at another time, all with a view of achiev-
ing the best in all human endeavours at minimum
cost in time and energy.

The ‘New World Order’ in the eyes of librarian-
ship is therefore, an allusion to the inevitable drift
occasioned by the advancement in technology
from the professional order or ways of informa-
tion gathering, access to information and dissemi-
nation to the new order/ways of performing the
same tasks. For instance manual cataloguing and
classification, manual bibliographic compilation
and checking, ordering of books and journal ti-
tles, journal publishing are tasks; that are now
electronically performed in the new world order
of information technology. The phrase ‘New
World Order’, according to Momah (1995), “is
not just a contemporary catch-phrase, but has
always been a recurrent issue in man’s bid to per-
fect the world.”

History has also shown that world orders have
emerged most times from the ruins of war. Never-
theless, the World Order under discussion though
reminiscence of the epochal changes that marked
the pre and post world war eras is strictly devoid
of war. It was in the form of intellectual gymnas-
tics of some United Sates Soldiers in a bid to per-
fect the world; diminished national and Interna-
tional boundaries through high-tech communica-
tion equipment. The result of their efforts, beyond
their imagination has been manifested in an ever-
shrinking world, a world made porous, by unre-
stricted information flow, permeating every fabric
of human society; hence the coinage global vil-
lage otherwise replicated in a “New World Or-
der”.

Library, Knowledge and Information Defined
and Delineated

The word ‘Library’ has been copiously defined
above sufficient enough to serve as an opening
gambit towards eliciting the concept of knowl-
edge as it resides in the library collection.

Churchman (1971) an information system phi-
losopher, writing in the 1970s asserted that to
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conceive of ‘knowledge’ as a collection of infor-
mation seems to rob the concept of all its
Knowledge, he maintained resides in
the user and not in the collection. It is how the
user reacts to a collection of information that
matters. Knowledge is information, which pro-
vides guidance for action. It comprises a fluid
mix of experience, values, contextual informa-
tion and expert insight that provides a frame-
work for evaluating and incorporating new ex-
perience and information. It originates and is
applied in the mind of the ‘knower’. Within that
understanding, “the library collection is organ-
ised so as to allow a systematic means of access
to both the physical items themselves and the
intellectual content of those physical items
(Balakrishnan and Paliwa, 2001) The Librarian
in this regard organizes information so that it can
be used, and in the process knowledge is ac-
quired; knowledge which would benefit the en-
tire society. In organization, knowledge be-
comes embedded not only in document or re-
positories but also in organizational routine,
processes, practices and norms (Information
Development, 2001).

The frequent use and profuse juxtaposition of
‘knowledge’ and ‘information’ tend to make the
two concepts subsumed. In order not to compli-
cate our comprehension, it is necessary to further
elaborate on these twin concepts. In this sense,
the word data would be added as a related term
for proper understanding.

Data consists of facts in their raw, unmanipu-
lated form, information makes sense of the data
and knowledge adds the human reaction ele-
ments. That is, knowledge internalizes and
evaluates the significance of the information,
and knowledge should result in decision and\or
action in relation to the information.

However, Batlin (1985) says the word
‘information’ is a troublesome one. According to
her, the academic librarian has always distin-
guished between ‘information and knowledge’.
Such that there appears to be a consensus among

the academic librarian which tilts towards the
basic philosophy and objective of a commitment
to the organization of knowledge and the support
of continuing scholarship. Still within the trouble-
some and confused milieu, contemporary infor-
mation managers and computer specialists tend to
treat all information as data. They have been
technically more concerned with the technical
aspects of hardware and systems than with the
substantive content of “data” and its influence on
systems of organization, storage, access and re-
trieval. The generation of electronic data is of less
immediate value because comparatively few peo-
ple have access to the hardware and software
which are the essential means of interaction with
data. (Balakrishnan and Paliwal, 2001) Hienz
Von Forester trying to douse the confusion of
what information is and what it is not; pointed out
that what is travelling on that wire, is not infor-
mation, but signals. Nevertheless, since we think
we know what information is, we believe we can
compress it, process it, chop it up. We believe
information can even be stored and then, later on
retrieved.. In this, according to him, we are mis-
taken. This is because a library may store books,
microfiches, documents, films, slides and cata-
logues, but it cannot store information. For, if you
turn a library upside down, no information will
come out. The only way one can obtain informa-
tion from a library is to look at those books, mi-
crofiches, documents, slides etc. The logical cor-
ollary is that information is much more amenable
to the theory of the market than knowledge, as it
can be measured, priced, sold and bought like a
commodity (Balakrishnan and Paliwal,2001)

Ifidon (2005) did not mince words in expressing
the lack of a unique and commonly acceptable
definition of the word information. According to
him, ‘information is too difficult and complex to
define; because what we call information is slip-
pery and loaded with implications. However, he
gave an operational definition of information as
mankind’s accumulated knowledge and wisdom
derived from all subjects, in all forms and from
all sources that could help its users to reduce their
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level of uncertainty. In specific terms he likened
information to data processed to be of value in
planning and decision-making in the execution,
monitoring and evaluating of public and private
sector programmes of a nation. Information
society is therefore, a segment or a subset of any
given community in quest of specified knowl-
edge vital to its advancement in whatever guise
at a particular point in time. Take for instance,
information intended to sustain the community
by keeping its members informed about their
rights, the benefits to which they are entitled,
organizations which exist to help them etc. dif-
fers from information needed to help managers
make the right decisions, also to help the Chan-
cellor of the Exchequer with his budget, to sus-
tain the economic life of a community, to help
business people and householders to make their
tax returns, to help local government officers
and councillors to provide the services which are
their statutory responsibilities as economically
as possible .....” ( Backwell, 1997).

It is for these reasons that Gratton (1986)
pointed out that information means many things
to many people and the degree of relevance of a
piece of information varies according to the
needs of the different individual community or
audience. Reports about Nigerian’s foreign re-
serve would be irrelevant to a local peasant
farmer, as would information on the latest im-
proved variety of cassava stems. Mankind there-
fore, cannot afford to live in isolation, stay aloof
and watch one another at a distance. He needs
to be informed about the activities of his imme-
diate and distant neighbours. Interaction at
every stratum of society is therefore imperative.
According to Ifidon (2005 ) information is the
bedrock of that interaction.

Unfortunately, in spite of the information society
in which we live, information is a ‘scarce and
neglected resource’, (Bakewell,1999). The li-
brary is at the centre of it all as an assemblage of
all the knowledge and information resulting
from man’s endeavour, making it available to all
who are interested. The next pertinent step to

take at this juncture is to find out the role of the
library in promoting the acquisition of knowledge
relevant to the advancement of an ‘information’
society in the ‘New World Order’. In a nutshell,
information in the New World Order is an evoca-
tion of a shrinking world now wearing the garb of
a celebrated coinage “global village”.

The librarians, in the New World Order are osten-
sibly confronted with the palpable fear of obso-
lesce. When Lancaster (1978), a foremost apostle
of paperless society in the 20™ century, prophe-
sied a new world order replete with advancement
in information technology and its threat to librari-
anship even at the erosion of its nomenclature
from ‘librarian’ to ‘Cyberian’ i.e.(Cyberspace
librarian) or hybrarian i.e. (hybrid librarian) it
was taken with a pinch of salt. All these were
manifestations of a changing world information
order. The American Library Association (2001)
has duly acknowledged this change through its
publication, the ‘‘Cybrarian’s Manual’’.

Libraries: Dynamic Engine for Knowledge and
Information Society

It is incontrovertible fact that no institution grows
above its library. The product of an institution is
thus the sum total of the worth of its library. The
library is imbued with professionally trained men
and women ready to interpret documents and
make knowledge and information available to its
seekers. Knowledge and information is so vital to
the economic, political and social development of
any nation that a nation bereft of knowledge and
information is doomed and is standing on the
precipice of extinction. It is in realisation of the
place of information that Ifidon (2005) views
information as both an organic part of develop-
ment and a potent instrument for furthering that
process of development. In this context, develop-
ment refers to the degree to which a society has
improved its environment in terms of its social,
economic and political well being. Countries of
the world today, that have been acclaimed as ad-
vanced or developed are so regarded because of
the quantum of information at their disposal. Such
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countries have intelligently developed their hu-
man resources, took advantage of the fact that
today’s progress is inextricably tied to yester-
day’s achievements. In recognition of this fact
there has been an unfettered recourse to the li-
brary. That is why, anywhere in the world today,
men and women of repute and fame have had a
relentless romance with the library by scaveng-
ing into the womb (library) of history to get the
relevant knowledge and information that would
contribute to the development of the society. The
library is therefore, nothing but the oasis of
knowledge and information that must be well
explored by all and sundry in order to keep
abreast with the rapidly growing global informa-
tion society.

Libraries: Dynamic Engine for Knowledge
and Information Society in the New World
Order

Looking at the library as a dynamic engine, for
knowledge and information; through the specta-
cle of the new world order, posses an innovation.
That perhaps would take us to another dimen-
sion. This dimension is a necessary step that
must be given prominence in the face of a world
made porous, loose and boundless because of the
unprecedented degree of Information Communi-
cation Technology (ICT) permeating the new
world.

As observed by Sebastian (2001) “It is impossi-
ble not to be a part of this awesome process of
change.” In this changing circumstance of a new
world order; can the library still enjoy its erst-
while monopolistic status of a dynamic engine
for acquisition of knowledge and the creation of
an informed society?

The omnipresence of information communica-
tion technology in modern society is a sign of a
new framework for the personality, with a strong
educational flavour. The bombarding of citizens
with an ever-growing volume of information,
and above all the extension of the library be-
yond the four walls has created the impression
that access to knowledge is now free, and that

social distances could be eliminated and profes-
sional secret revealed. Concepts such as the
“library  without walls,” “hybrid library,”
“electronic library,” alternative schooling,” the
computerised society” and the “global village”
reflect a permanent form of access to knowledge.
The library in this regard whether old or new age
remains a veritable engine for the acquisition of
knowledge and information. The library in this
era presents a ‘new man’ capable to varying de-
grees of being fashioned day by day in his think-
ing, because of the widespread and unrestricted
access to knowledge and information. The society
becomes better for it as intellectual standardiza-
tion becomes entrenched, generally to higher de-
gree than in the era of the orthodox concept of
librarianship. Not holding the traditional library
practice in contempt, the widespread use of ICT
has diminished the erstwhile distinctive qualities
of school, college and university libraries in virtu-
ally all societies, as they inadvertently tend to
renounce their monopoly on acquisition of knowl-
edge and dissemination of information, now that
ICT is doing so much of the school’s traditional
job. This apparently raises question of rethinking
the library’s function in any set up perhaps for
this reason the nomenclature librarian is gradually
being renamed as ‘Cybrarian.’

In this New World Order of exponential increase
in the volume of information, Batt (1999 ) views
the trend as having all the making of social revo-
lution that is perhaps on the scale of industrial
revolution. However, with an air of optimism,
Batt, opined that such revolution would bring new
opportunities to the individual and world society
in ways that may not be fully comprehended for
40-50years.

As stated earlier, changes are the very essence of
our society. That is why Sharma (2001) de-
scribed societal evolution in terms of three waves:
the first being the agricultural phase, followed by
the industrial phase, and finally the present which
is precisely the new world order as the third
wave. Bell (1974) describes this era as the post-
industrial society, which is involved in knowl-
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edge and service industries. The commodity
produced by these industries is no doubt
‘knowledge and information’. The library osten-
sibly a service-oriented institution is at the cen-
tre stage as a trafficker of knowledge, a dynamic
engine for the acquisition and dissemination of
information. The challenges this post-industrial
society pose to the library with ICT could be
described as ominous.

In this, Corral (1995) wrote that ‘local area net-
works offer opportunities for end-users with
sophisticated and powerful workstation on their
desks to search without going through a library
or information professional’

In support of Corral’s position Augustine (2001)
states that ‘it is true that both librarians and read-
ers are caught up in a fast changing information
environment; as electronic communication and
publication are transforming research, scholar-
ship, teaching and learning in the 21% Century.
He therefore stressed that “technology trends
and developments have to determine the future
shape of library and information services and

999

management™”.

It is against this backdrop that Baby (2001)
viewed librarians vis-a-vis their traditional li-
braries as permanent archives of scientific
achievement and guaranteed source of access to
their records.....” but with the new concept of
on-line information sources, the emphasis has
shifted from ownership to access. This new
trend of information anywhere, everywhere he
emphasised has been made possible only be-
cause of tremendous development in computer
hardware and communication technology
thereby making the process of quick retrieval of
information less cumbersome.

What this scenario depicts, is that the New
World Librarian in the changing library scene
has to among others wear the garb of an infor-
mation scientist who should act as a gateway to
future and the past; also as knowledge manager,
as organizer of networked resources; as collabo-
rators with technology resource provider and

above all as an individual information consultant.

For libraries to continue in their relevance as dy-
namic engines for knowledge and information
society Sharma (2001] states that “the libraries
have to adapt to the introduction of technology
e.g a change in organizational structure is war-
ranted: such a change he stressed would be deter-
mined by the objectives of the library and the
services expected of it. Inter (1991) in his contri-
bution to the sustained effort of the library as dy-
namic engines for the growth of knowledge and
information opines that “in the New World Order
libraries/librarians would have to change their
orientation from library-centred to client centred.
In the same vein the organizational scope would
reflect this change with a tilt from the three tradi-
tional divisions — viz, user services, technical
services and administration to the user groups,
subject or long-range, which will be conducive to
providing optimal services. However, Drake
(1983 ) differs in his opinion in the sense that an
organizational change would be difficult to bring
about.

At this juncture, it must be emphasised that the
benefits accruable from information communica-
tion technology are not what is being contested;
but the threat it poses to the library in its erstwhile
domineering posture as a veritable tool for the
growth of knowledge and sustenance of an infor-
mation society. It is incontrovertible today, that
with the advent of electronic information revolu-
tion, an information seeker is immediately
plugged into a world wide web of unregulated
and uncensored digitized information network,
thus empowering the information seeker against
the traditional institution of the library. For in-
stance, Internet browsing centres are being estab-
lished almost in every street all over Nigeria. The
patronage of these centres is on the increase as
well as the awareness of their inherent provision.
The virtual library concept is therefore felt realiz-
able because of the popularity of the Internet. As
observed by Augustine (2001) “Today almost
everyone uses the Internet, persons of every age,
occupation and income bracket. People look up
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Internet from home, school or college, library
and workplace. About 30-40 million users are
there and about 1 million new users are added
each month. About 73 websites are added to the
World Wide Web each day (Kasser, 1998).
What all of these portend is a threat to the status
of the library as a dynamic engine for knowledge
and information society. The way out of this
dilemma is paradigm shift, adaptation and re-
alignment with the New World of information
order. (Kasser and Barbara,1998).

Libraries: Dynamic Engines for Life Long
Learning

Life-long learning is necessary, and the library is
the logical and convenient locale for it. The
need for lifelong learning has become increas-
ingly important in view of the social and eco-
nomic changes taking place in the Nigerian soci-
ety and indeed the world over (Okunkpon 2005]
As it has been said above, change is of essence
for continuous relevance, especially in the face
of rapid technological advancement. As a result,
the learning process becomes a continuous one,
in order to keep abreast with new ideas, new
knowledge, new values and new practices to suit
these technological, social and economic
changes. What is then lifelong learning?

The concept of lifelong learning according to
Christopher and Arthur (1991) is a process of
learning throughout one’s life. Similarly, Long-
worth and Davies (1996) gave a working defini-
tion of lifelong learning as a “development of
human potential through a continuously suppor-
tive process which stimulates and empowers
individuals to acquire all the knowledge, values,
skills and understanding they will require
throughout their life time...”

Several reasons have been adduced for the in-
creased interest in the promotion of lifelong
learning. Among these are social, economic and
cultural changes. They arise from the phenome-
non of change that is a major element in contem-
porary life Okunkpon (2005). Everybody re-
quires one form of information or the other and

in equal access. Citizens, whether literate or illit-
erate need information on modern techniques of
agriculture, commerce, health, politics and human
rights as basic necessity of life, information as an
essential commodity to which individuals in
every society should have unrestricted access
Uluocha (2004) and Atinmo (2000) on the other
hand state that access to information is vital if an
individual is to function effectively in the present
day information age. To that extent libraries need
to cover a wide area of life, be it political, eco-
nomical, social and cultural aspects so as to cater
for the information needs of the people and thus
promote lifelong learning.

For meaningful learning to take place the place of
the library as the foremost dynamic engine that
promotes knowledge and an informed society
cannot be glossed over. The library in this regard
provides the ideal institution for both democratic
and accountable governance that encourages de-
velopment and information to the local govern-
ment systems, disseminate government policies to
the public as well as initiate and implement gov-
ernment programs, libraries provide users with
information and other reference materials such as
government reports, bills discussed in National
Assembly, budget speeches, research information
for project proposals and educate the community
which eases the implementation of government
policies( Uluocha, 2004).

Libraries are essential component of a democratic
society because they promote freedom of infor-
mation that is vital for education. Its services con-
tribute to the development and maintenance of
intellectual freedom and help safeguard basic
maintenance of values and universal civil rights.
Legislative and law libraries for instance, give our
legislators the opportunity to update their knowl-
edge and also obtain data necessary for decision-
making. The library in its role as a dynamic en-
gine for lifelong learning provides materials that
give legislators information on past legislation on
matters affecting their constituencies and also
guide them in passing new laws.
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Libraries: Dynamic Engines for Cultural
Transmission.

The role of the library as an institution for the
preservation of culture is familiar to librarians.
Thus, a library of unique style is an icon of cul-
tural intellect and a totem to the totality of
knowledge (Uluocha, 2004)

Shera (1972), while espousing the cultural role
of the public libraries stressed that ‘library is one
element in the total communication system by
which a society is held together and culture is
created and maintained’. For instance a nation
like Nigeria with diverse socio-cultural back-
ground was brought together by the whims of
the colonialists to function as one entity. A form
of education that would aim at integrating the
diverse nationalities should be pursued vigor-
ously through the library. The relevance of the
library as a dynamic engine to link disparate
cultures within the entity called Nigeria cannot
therefore, be over-emphasised.

CONCLUSION

From the above, there is no doubt that the dyna-
mism of the library as an engine for knowledge
and a creator of an unfettered information soci-
ety has been exhaustive; through conceptual
clarification of synonymous concepts. The
prowess of the library in this role also has been
highlighted in the emerging New World Order
brought about by information communication
technology (ICT). Not left out is the conven-
tional task of promoting lifelong learning, which
the library is at the centre stage.

RECOMMENDATION

From the foregoing, the library is strongly rec-
ommended as a home for all — home for the aca-
demically famished lecturer, whose quest is to
reach the top i.e. (to become a professor, the
peak of academic), home for the industrialist,
home for the diplomat, home for the young
whose tabula rasa needs to be engraved with
knowledge, wisdom and truth needed to nurture
him to an accomplished individual in all endeav-

ours. It is only the library being a dynamic engine
for knowledge and information society that all
these wealth-creating ingredients are cultivated.
So, all who are desirous of bumper harvest in life
should cultivate no where else, but in the library.
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