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   ABSTRACT
 The study investigated the relationship between staffing and 
utilization of special collections in federal university libraries in 
North-Eastern Nigeria. The study was guided by two objectives 
which determined the extent of special collections utilization; and 
the relationship between the staffing with utilization of the special 
collections. To achieve these objectives, one research question and 
one null hypothesis guided this study. It was hypothesized that, 
there was no significant relationship between staffing with users 
utilization of special collections. The study was a correlation study 
and utilized correlation research design and survey research 
method. Questionnaire was the research instrument used to gather 
data. The population used was 7860 with a sample of 760. The 
response rate recorded was 728(93%) which was used for data 
analysis. Descriptive statistics of frequency counts and 
percentages were used to analyze the research question, while 
hypothesis was tested using Pearson Product Moment Correlation 
Coefficient (PPMC). Findings showed that, there was a gross 
under-utilization of special collections by users in the libraries 
studied. A further analysis revealed that significant relationships 
between staffing with utilization of special collections 
information resources existed. Based on the findings, the study 
concluded that, there was gross underutilization of special 
collections; and that special collection staff are inadequate and 
untrained in the management of special collections. On the bases 
of the findings and conclusion drawn, the study recommended 
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Conclusion 
          In this paper, we tried to look at the phenomenon of interference 
in Nigerian English usage and saw its numerous manifestations at the 
various levels. Interference is more apparent at the phonological than 
in either the syntactic, semantics, lexical or even orthographical levels. 
But this linguistic feature has a diverse implication for pedagogy and it 
is concluded that adequate knowledge of the problems of interference 
in Nigerian context and professional readiness on the part of the TESL 
practitioners will give Nigerians the desired results. 
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that, special collections units in the libraries studied should create 
awareness that would stimulate the users for frequency of 
utilization through user's education strategies; and staff adequacy, 
training and retraining in the art of special collection management 
is highly desirable. 

Keywords: Staffing; utilization; special collections.

INTRODUCTION
For a library to be relevant to the university community, it must not 
only provide the information resources, but also ensure their 
effective use. This entails having adequate resources, manpower 
and management. Staffing is the process of getting the right people 
to occupy the positions created by the organizing process. The 
most essential things in any organization is that, the right calibre of 
staff must always be available, placed in the right position, doing 
the right thing at all time.  

 The entire activities and functions of the library in general 
such as selection and acquisition, processing of materials through 
cataloguing and classification, making available materials to users 
and dissemination of useful information to the academic 
community among others are occupational responsibilities of staff 
of the library. The type of staff in the employment of the library in 
general, greatly influence the quality and quantity of service 
rendered to the library clienteles. Special collections are special 
materials meant to serve special users and managed by special 
staff with required skill in special collection management

 A special collections are seen as information resources 
collected because of their special nature, rarity, type, subject, 
origin, age, provenance, or some other defining characteristics  
(ARL, 2003 cited in Dupont and Yakel, 2011). They are special in 
the sense that they are self-contained collections, quite separate in 
every way from the library's ordinary book stock. In this study, 
special collections are seen as information resources collected 
because of their special nature, rarity, type, subject and origin. 
Materials that normally fall within this category are those 

publications that includes Africana, Nigerian, Bornoana, 
Bauchiana, Government publications, International 
governmental and non-governmental organizations, Maps, 
photographs, Staff publications of the universities under study, 
theses/dissertations, manuscripts and reports that are not easy to 
come by or replaced.  Love and Feather (1998) founded that 
staffing related issues in teams of personnel, their adequacy, 
training and ethical conduct enhance special collection utilization. 
Members of the staff of special collections are professional 
librarians who have a broad knowledge and specialization which 
are required in area of special collection management. Therefore, 
one aspect of library management which affects collection use is 
the staffing. Ajayi and Adetayo (2005) stated that the utilization of 
library as an instrument of learning is determined by the success 
with which it is able to provide the users with the information 
resources they need. According to findings by Echezona and 
Edoka (2009), the future of special collections in federal and state 
university libraries in Nigeria is threatened by worrisome 
problems which bedevilled special collections, and persisted due 
to the continued poor services rendered to users of special 
collections affected effective special collection utilization by 
users. 

Based on personal experience and observation of the 
researchers, and comments from users of special collections under 
study, these collections are not given the right treatment in terms 
of staffing. The implication is that much of the valuable 
information resources in the collection could be underutilized. For 
such collections to be relevant to the university community, it 
must not only provide the resources but also ensure their effective 
use through sufficient and relevant staffing. The absence of this 
may be militating factors against effective utilization of special 
collections in academic libraries under study. This was the 
motivating factor that prompted this study to investigate whether 
there is a relationship between staffing and utilization of special 
collections in Federal University Libraries in the North - East 
Zone, Nigeria.

120 121

Relationship Between Staffing and Utilization of Special Collections 
in Federal University Libraries in North – Eastern Nigeria

*Usman Chiya; **Samuel A. Amkpa, and Talatu Abubakar Boda



that special collections are grossly under-used due to the question 
of proper staffing which is a sore-point. These may have 
undermined accessibility and utilization of these collections.

 Objectives of the Study
 The objectives of this study are to determine:
i. The extent of utilization of special collections in the Federal 
University Libraries in North - Eastern Nigeria.
ii. The relationship between staffing and utilization of special 
collections in the Federal University Libraries in North - 
Eastern Nigeria.

Research Question
What is the extent of utilization of special collections in the 
Federal University Libraries in North - Eastern Nigeria?

Research Hypothesis
 Ho : There is no significant relationship between 1

staffing and users' utilization of special collections in the 
Federal University Libraries in North - Eastern Nigeria.

Literature review
A library is a unique repository of recorded knowledge, which its 
utilization is dependent on the organization of human and 
information resources. In any resource service, the role of the staff 
is paramount and effectively determines whether the resources 
they control will be used to the best advantage or not. Reiterating 
staff importance, a study by Chibnall (1976); Camble (1985); 
Bavakutty and Majeed (2005); Onifade (2006) stated that, Staff 
are the organizers. They organize the centre, they organize its 
resources (both materials and equipment), they organize the 
approach to the resources, and they organize the user so that his 
problem can be matched to the facilities available. Librarians, 
protect the user from the medium (that is, arrange books so that the 
user can find what he wants); he provides an inclusive knowledge 
of media (that is, he knows his way round bibliographies, 
abstracts, other libraries, resources); he determines the style, 
suitability and choice of material (that is, he is responsible for the 
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Research problem 
Special collections are special materials meant to serve the 
information needs of relevant users. The necessity to acquire, 
process, preserve, retrieve and utilize information resources 
efficiently, economically and conveniently, makes it imperative to 
manage special collection resources to facilitate and optimize 
services to the university community. Special collections staffing 
requirements are quite distinct, varying considerably from the rest 
of the library (Evans & Carter, 2009), which suggests that careful 
selection of special collection staff is necessary. However these 
collections are not given the right treatment in terms of staffing. 
Observation shows that, librarians in charge of special collections 
are inadequate and untrained and have not received on the job 
training and retraining on the management of special collections. 
The implication implied that users are not adequately served. 
Further implication is that, because of the lack of knowledge in the 
management of special collections, the process of organization of 
the materials may not be properly done resulting to poor 
information retrieval, accessibility and underutilization of special 
collections information resources. Therefore, its underutilization 
assumes a worrisome dimension, given that libraries have a 
responsibility of ensuring that their resources are effectively 
utilized. The justification for embarking on this study is partly 
informed by these observation that, inaccessibility of information 
resources and ineffective use of special collections may be due to 
inadequate staff and lack of training in the art of special collection 
management in the federal university libraries under study, which 
to a certain extent may be factors for underutilization of these 
special collections.
In essence, problems involved in the management of these special 
materials are associated with personnel which may have hinders 
effective utilization of resources in special collections.  Staff levels 
and available skills are inappropriate to support the growing size 
and scope of special collections; and lack of following established 
guidelines for what constitutes adequate access. Based on personal 
experience and users lamentations, the current trend seems to show 
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build-up of the collection); he organizes, manages and coordinates 
(that is, he does just that). The staff therefore selects, organizes, 
manages and coordinates special collections for effective 
utilization.

Literature on special collections staff requirements in 
terms of number and qualifications confirms the facts that, staff in 
special collection need to be a specialist.  According to Traister 
(2003); Ajayi and Adetayo (2005); and Edoka (2000), the staff of 
such department (special collection unit) may need to include inter 
alia, specialists in reader services, preservation and conservation, 
exhibitions, original cataloguing of special/rare books. That, staff 
in special collections reflects a growing emphasis on both 
librarianship and subject expertise. Professional degrees in 
librarianship and advanced degrees in academic subject fields 
relevant to those represented in the collections are now commonly 
demanded of those aspiring to work in special collections. Both the 
professional and the nonprofessional staff in a library play a major 
role in the coordination of resources availability, organization and 
utilization. The capabilities of the personnel are required to get 
things done for easy identification and location of special 
collections resources. Bozimo (2006) postulated that the process 
of finding books in library is much more efficient and effective 
when mediated by well-trained and conscientious librarians or 
others who fill the role of the librarian.

A study by Little (2012), found a significant correlation 
between the ratio of staff to constituency and overall satisfaction, 
and suggested a high ratio of degree professionals and subject 
specialists would have a significant effect as well, and suggested, 
competent; professional; customer focused staff as the most 
important element to overall patron satisfaction.

Studies suggest that librarians must orientate themselves 
and their programs to become better customers' advocates and 
address their problems solving needs. It is one thing to generate as 
much information as possible and it is quite another thing however 
to make such information available to others when needed. The 

need for staff to redirect their attitudes to be able to provide 
and interpret the collection of books and periodicals as required by 
users is stressed by Andaleeb and Simmonds (1998); Oyesiku and 
Oduwale (2004); Emerole and Ogugua (2007); Chiya (2014), that, 
the use of academic libraries largely depends on staff attitude 
which promote active, constant and frequent use by staff and 
students of the institution.

Availability of staff has equally been adjudged to have 
impact on collection use. According to Law (1996), one aspect of 
library management which affects collection use is the availability 
of staff to assist the user. The way in which staff resources are 
allocated to the activities will inevitably determine the quality of 
services to readers. Findings by Echezona and Afolabi (2009) 
revealed that, special collections were characterized by 
inadequate and untrained staff in special collection management. 
The result of the study implied that users are not adequately 
served. Another implication is that the process of organization 
may not be properly done resulting to poor information retrieval.
Accordingly, the various studies provided an overview showing 
the importance of staff towards library utilization. The studies 
have linkage and relevance in the understanding of how important 
available, knowledgeable and staff attitude toward effective 
utilization of special collections.

Methodology
 The relationship between staffing and utilization of special 
collections, is a correlation study aimed at determining the 
relationship between variables and therefore, correlation design 
was adopted for the study. The study examined the relationship 
between staffing and users' utilization of special collections. This 
study covered Federal University Libraries in the North East zone 
of Nigeria, namely: Abubakar Tafawa Balewa University  
Library, Bauchi Bauchi State (1988); Ibrahim Babangida Library, 
Modibbo Adama University of Technology, Yola, Adamawa State 
(1988); Ramat Library, University of Maiduguri, Borno 
State(1975); University Library,Federal University Gashua, Yobe 
State(2013); University Library, Federal University Kashere, 
Gombe State(2010); and University Library, Federal University 
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libraries in general. Therefore, positive relationship does 
exist between staffing and utilization of special collections in the 
libraries under study. Unorganized, untrained and insufficient 
staff as evident from the finding has been the most fundamental 
factors of under utilization of special collections in the libraries 
studied. Hence, staffing and utilization of special collections have 
significant relationships.

CONCLUSION AND RECOMMENDATIONS
1.  Based upon the findings, the study concludes that 

from the survey results, special collections studied are 
grossly underutilized. This is in confirmation with the 
literature reviewed. Special collection staff in the 
libraries studied are inadequate in number, untrained 
on special collection management and lacked apathy 
to the users. Therefore, staff inadequacy and 
knowledge in special collection management, 
supported the under utilization of special collections 
in the Federal University libraries examined.

2.  Based upon the findings and conclusions of the study, 
the study recommends for the university libraries that, 
Special collection librarians should be trained and 
retrained in the art of special collection management 
in order to offer needed services that will ensure 
utilization of these collections. 
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2. Testing of the variables in the hypothesis (Ho ) 1

suggests a strong relationship between staffing and 
utilization of special collections in the university 
libraries studied (r = 0.142, P= 0.105).

Discussion 
While a relationship between staffing and utilization of special 
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these libraries studied.
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ABSTRACT

This study sets out to investigate the effect of fiscal policy on 
stock market performance in Nigeria. Specifically, the study 
examines if shocks in government expenditure and government 
debt affects stock market performance. The period of the study is 
from 1981-2012. Following the VAR estimates, the variance 
decomposition and impulse response analysis was employed to 
empirically show the effects of fiscal and policies on stock market 
performance. The result of this study reveals that market 
capitalization does not react immediately to fiscal policy but 
reacts with a significant time lag. This suggests that there is the 
need for effective fiscal policy coordination and increased 
efficiency of institutions that are expected to facilitate the fiscal 
policy execution.  In addition, policy coordination between the 
central bank and the government is still relatively nascent. 
Consequently, the gains from policy coordination in the context 
of improving stock market performance could easily be eroded. 
Thus the study recommends that it will be useful to further 
strengthen the coordination arrangement by close monitoring of 
the impact of fiscal policies on the economy. 

Key Words: Stock market, Fiscal policy, government expenditure, 
government debt and VAR.
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