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The One Stop Centre at Juba Teaching Hospital offers a package of services 
for the survivors of sexual and gender-based violence. These include diagnosis 
and treatment of gender-based violence (GBV)-related injuries and clinical 
management of rape (CMR), psychological first aid (PFA), and counselling 
as well as legal support. The Centre provides a safe space, under one roof, for 
women, men, boys, and girls to obtain professional help and so be able to start 
healing and re-integrating into their communities.

One female survivor said, “The staff understood the violent situation I had 
gone through and were helpful. I was given a dignity kit with basic materials 
for my survival. I got better and let go of the idea of suicide.”[1]

A social worker at the Centre said, “We have witnessed a transformation 
from victims to empowered and well-informed survivors,” … “After weeks 
of undergoing counselling and psychosocial support, they come back to the 
centre and you can barely tell that they were the same women.”[2] 

In 2017, the United Nations Population Fund (UNFPA) initiated the One-
Stop Centre model in Juba as part of their programme to prevent and respond 
to GBV in South Sudan; there are now 13 Centres in all the ten states of 
South Sudan managed through various non-governmental organizations in 
partnership with UNFPA, The State Ministries of Health, State Ministries of 
Gender, Child and Social Welfare and funded by various donor governments. 
As well as medical and psychological support for survivors, the Centres train 
social workers and health staff on how to sensitively meet the needs of survivors. 
The integrated approach of the One Stop Centres has increased the uptake of 
GBV services but, most prominently, the convictions of perpetrators of GBV 
especially sexual violence.
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